NMPABWUJIA pa6otbl CUCTEMbI npegoctasneHus ycnyr MHpopmayuoHHoOro o6meHa u ycayr no nepesoay
AEHEXKHbIX cpeacTs «iSnt».

Hactoawme NMPABWJIA BcTynatoT B cuay ¢ «14» mana 2019 .
1. ONPEAENEHUE CUCTEMbI. NIPUCOEAUHEHUE K CUCTEME.

1.1. CUCTEMA npepocTaBneHna ycayr MHpopmaunMoHHOro obmeHa M ycayr no nepesody AeHEeXHbIX CpeacTs
«iSnt» (ganee — « CUCTEMA») — nHbopmaLMOHHAA cucTeMa, NpeacTasaaowas coboit eguHoe MHGopMaLMOHHOe
MPOCTPaHCTBO, NpefHa3HadeHHoe Ana obecnedeHns UHOGOPMALMOHHOTO U TEXHOMOTMYECKOTO B3aMMOLENCTBUA
mexay YYACTHUKAMMU CUCTEMBbI (panee — «YYACTHWMKWU») npu okasaHuu bBaHKom-3KBailepom ycayr no
nepesoay AeHeXHbIX cpeacTs B Nosbay Moctaswmkos — YHACTHUKOB CUCTEMDbI.

1.2. Hactoawpe MPABUNA CUCTEMbI (panee — «MPABW/IA») pa3paboTaHbl B COOTBETCTBMM C AEUCTBYIOLWMM
3aKoHodaTenbcTBOM Poccuiickon depepaumu, onpedensaoT YCaoBUA U NOpPAaLoK ¢yHKUMoHUposaHua CUCTEMBI.
MPABU/IA asnatoTca npurnawieHnem KomnaHuK, agpecoBaHHbIM bBaHKy-a3KBalepy, HOpUAMYECKUM MUaM U
UHOMBUAYANbHBIM NpeanpuHUMaTeNnamM, K 3akatodeHunto [JOTOBOPA npucoeanHeHus Kk CUCTEME (panee —
«[JOTOBOP») B COOTBETCTBMM C NPaABOCNOCOBHOCTLIO nLLA U BbIGpaHHbIM cTaTycom YYACTHUKA CUCTEMBbI.

1.3. 3akntouyenme [OOTOBOPA npowussogutca nytem npucoeamHeHna YYACTHUKOB K ycnosuam TPABUT wm
npuHaTua NMPABW/1 B noNHOM o6beme B COOTBETCTBMU €O CT. 428 paxkaaHCKoro Koaekca Poccuiickont depepaumm
B pesynbTaTte 3akaodeHua JOTOBOPA npucoegmHeHmna kK CUCTEME. B pesynbTate 3akatoyeHus JOTOBOPA un B
npouecce ocyLlecTsaeHnUsa cBoel geatesbHocT B CACTEME KaKabli pa3 B MOMEHT nepeBoa AeHeXHbIX CpeacTs
cootsetcTeytouwme YYACTHUKU scTynatoT mexay coboit B NpAmble AOrOBOPHbIe OTHOLIEHUA, NPeayCMOTPEHHbIe
HacToawmmu NMPABUTAMMN.

1.4. 3akntoyeHne JOTOBOPA npoussogutca no popme ana Kaxkgoro ns YYACTHUKOB.

1.5. [loroBopHble OTHOWEHUA MexKAay [lepKaTensimu KapT M BaHKOM-3KBallepoM BO3HWMKAlOT Ha OCHOBaHWMU
pacnopsxeHua [lepxaTena KapTbl 0 NnepeBoae AeHeXHbIX cpeacTs ¢ ncnonbzosaHmem CUCTEMBbI.

2. CYBbEKTbI CUCTEMBbI.

2.1. KomnaHua — 000 «Akagem Air Tu» (MHH 5408011488), asnatowaaca opraHmsatopom CUCTEMBbI, nmetowas
MpaBo MCNOAb30BaTb Ha 3aKOHHOM OCHOBaAHWM AOKYMEHTalbHbIM, NPOrPaMMHO — annapaTHbIM KOMMAeKchbl
CUCTEMBI.

2.2. YYACTHUKU CUCTEMbI — BaHk-aKBailep, topuauyeckve avua U WHAMBMAYya/bHble NpeAnpuHUMaTENH,
3aKknoumslire ¢ KomnaHueit [IOTOBOP B cOOTBETCTBUM CO CBOEW MPaBOCMOCOBHOCTbIO U BbIBPaHHBLIM CTaTycoOM
ydactma B8 CUCTEME, 3apernctpuposaHHble Komnanuelt B8 CUCTEME, MNOAHOCTbIO MPUHABLUME C MOMEHTa
scTynnenma s cuny JOFOBOPA ycnosua Hactoawmx NPABUJ/I. K YYHACTHUKAM CUCTEMbI oTHocATCA:

2.2.1. baHk-akBalep (manee — baHK) — KpeguTHas OpraHM3auMsA, OCYLLEeCTBAAOWAA CBOK AeATe/IbHOCTb Ha
OCHOBaHUM W B COOTBETCTBUM C AuLEH3Mel baHKa Poccuu, oKasbiBatowan lMocTasBlwpKam ycayru no nepesomy
[EeHeXHbIX CPeacTs Mpu NPOBEAEHUW AeprKaTeNsMWU KapT MeXAyHapoaHbIX MAaTéXHbIX cuctem (ganee — MIC)
onnatbl ToBapos (paboT, ycnyr) MocTaBLMKOB Yepes MHTepHeT-noptan KomnaHuu. BaHK okasblBaeT ycayru no
nepeBoAy AEHEMXKHbIX CPeACTB NPW NOMOLLM COBCTBEHHOrO annapaTHO — NPOrPaMMHOro KOMMJ/ieKca 1M annapaTHoO —
nporpamMmmHoro kKomnnekca CUCTEMbI. BbaHK oKasblBaeT yc/ayrn nNo nepeBoay AEHEeXKHbIX CpeacTB B paMKax
npvmeHaembiX $opm 6e3HasMUHbIX pacyeToB B COOTBETCTBMM C MOPALAKOM W YCNOBUAMMW, YCTaHOB/IEHHbIMMU
6aHKOBCKUM, TpPasKAaHCKMM M MHbIM 3aKoHoZaTesibcTBOM Poccuiickont depepauun, a TaKKe HaCToOAWMMMU
MPABUJTAMMW. MNepeBoa AeHEXKHbIX CpeacTs ocywectsnaetTca baHkom Hanpamyto MNocTaswmKy. baHK nmeeT cTaTyc
Principal Member B mexxgyHapoaHbix NAaTéxHbix cuctemax VISA International n MasterCard Worldwide.

2.2.2. TocTaBWMK — HOPUAMYECKOE /MU0 WM WHAWMBWUAYaNbHbIM NpeanpuHMMaTE b, OKasbiBatowiee (-ui)
ABoHeHTam CUCTEMBbI ycayru (peanusytollee (-ui) Tosapbl (paboTbl)), nan umetoulee (-Mi) UHbIE AOTOBOPHbIE
nmbo BHeAOroBOpHble OTHOWeHUa ¢ A6oHeHTamu. [pucoeanHeHue [locTaBUiMKa B LeNAX COBepLUEHUN
[Jepxatenamu KapT onnatbl ycnyr (ToBapos, paboT) MocTasLmKa, a Takke oKkasaHusa baHkom ycayr MocTaBLmKy no
nepeBody AeHeXHbIX cpelcTs [epkaTena KapTbl ocyliecTsaseTca KomnaHWeil Ha OCHOBaHWM 3aK/OYEHHOro
OOTOBOPA. MocTaBWMK Npu3HaeT 06s3atenbctBo ABOHEHTa no onnaTe ycayr (ToBapos, paboT) MocTaBwyKa, a
TaKXKe MO onnaTe MHbIX 06A3aTenbCcTB, MCMNOJSIHEHHbIM B pasMepe CyMMbl MepeBofa AeHeXHbIX CPeacTs,
MHULUMMpPoBaHHOro [eprkaTtesiemM KapTbl U UCNOJHEHHOro baHkom.



3. TEPMUWUHbI CUCTEMDbI.

3.1. AGoHeHT — dpu13nyecKkoe 1L, 3aKkNtoUMnBLIEe C MOCTaBLMKOM AOrOBOp 06 OKasaHUKM emy ycayr (peanunsaumu
ToBapa (paboTbl)). AGOHEHTOM TaKKe cuuTaeTca dusMyeckoe ML, UMetollee 0653aTesIbCTBO NO onaaTe nepeg,
MocTaBWMKOM, BbiTEKalOLLEE 13 UHBIX AOTOBOPHLIX, IGO0 BHEAOrOBOPHbIX 0683aTeNbCTB.

3.2. AsTopu3auma — paspelleHWe, npegocTasasemoe 6GaHKOM-3MUTEHTOM A4 MPoBeAeHUs onepaumm C
ncnosib3osaHnem 6aHKOBCKOM KapTbl UM Mopoxaatollee ero 06A3aTeNbCTBO MO WUCMOJHEHUIO NpeAcTaBiAeHHbIX
[OKYMEHTOB, COCTaB/IEHHbIX C UCNO/b30BaHMeM GaHKOBCKOMN KapTbl.

3.3. baHKoBCcKaa KapTa (KapTa) — pacdeTHaa (gebeToBas), KpeAuTHaa WAM MpedoniadYeHHas KapTa,
npeAHasHauyeHHasa 419 cOBeplUeHMA onepauuii ee AepyKaTesieM B npeaenax yCTaHOB/MeHHOW baHKOM-3MUTEHTOM
CYMMbI leHEXKHbIX CPeacTB.

3.4. BaHK-3MWUTEHT (3IMWUTEHT) — KpeauTHas oOpraHu3auMs, OCYLLeCTBAAIOWANA BbIMYCK 6GaHKOBCKUX KapT,
npeAHasHaYeHHbIX A4/19 COBEPLIEHUA AepKaTeNAMM KapT onepaLmii C AeHEXHbIMU CPeacTBaMM, HaXoAAWMMMUCA Y
3MUTEHTa, U pacyeTHoe 06C/yKMBaHWe CYETOB AeprKaTenen KapT.

3.5. BosHarpaxaeHve baHKa-akBaliepa — Bo3HarpaxaeHve baHKa-aKBallepa 3a oKasaHWe ycayru no nepesoay
[OeHeXHbIX cpeacTs. BosHarpaxaeHne baHKa-akeallepa yaeprkuBaeTca baHKom M3 cymmbl MepeBofa AeHeKHbIX
cpefAcT8 B MOMb3y AaHHoro [locTaBlWMKAa Ha OCHOBaHMM W ycioBUAX HactoAawwmx [pasun w [lorosopa
npucoeanHeHua MocTaswuKa, U/Man BaMmaetca baHkom cornacHo Tapudam baHKa MOAHOCTBIO MM YAaCTUYHO C
[JepxaTena KapTbl 3a OKasaHWe yCNyru No nepesoay AeHexHbix cpeacTs [epKaTena KapTbl B Nonb3y lMocTaBLuKa.
Pasmep BosHarpaxaeHua baHka, onnauynsaemoro NocTtaBwmKom, yctaHasanesaetca JOTOBOPOM npucoeamHeHnA
BbaHka K CUCTEME. B cnyyae, ecam BosHarpaskaeHue baHka-skeallepa onnaymsaeTtcA [1OCTaBLIMKOM, OHO
BKNtouaeTca B COBOKyMHbIM Tapud MocTasLymKa.

3.6. BosHarparkaeHue KomnaHuu — Bo3HarpaxkgeHue KomnaHuM 3a oOKasaHWe ycayr no MHGOpPMaLMOHHO-
TexHosormyeckomy obcnyxmsaHuio. BosHarpaxgeHne KomnaHnuu onnaumsaetcsa [locTaBlUMKOM B pasmepax,
YCTaHOB/EHHbIX B pamKax CoBokynHoro Tapuda [Moctaswmka JOTOBOPOM o npucoegnHeHun [locTaBwimKka K
CUCTEME, n/unn onnavmsaeTca NOAHOCTbIO UM YacTUUHO [leprkaTenem KapTbl Ha OcHoBaHUK odepTbl KomnaHum
3a OKasaHue KomnaHuen WHOOPMALMOHHO-TEXHONOTMYECKMX YCAYT MO npefocTasieHuto [epaTento KapTbl
poctyna K WHTepHeT-noptany Komnanuu. B cnyyae, ecan BosHarparkaeHwe KomnaHuu onnaunsaeTtcs
MocTaBLWMKOM, OHO BKAtoYaeTca B COBOKYMHbIN Tapud MocTaBLLmKa.

3.7. fepxaTtenp Kaptol MIMC — ¢usnyeckoe nnLo, Mmetowiee cYeT KapTbl B BaHKe-aMUTEHTe, Ha OCHOBaHWM
[Jorosopa cyeTa KapTbl ¢ BaHKOM-3MUTEHTOM.

3.8. MiHTepHeT-nopTan KomnaHnu — NporpammHo-annapaTtHblii Komnaekc KomnaHuu, ¢ Ucnonb3oBaHWeM KOTOPoro
OeprKatens Kaptol MMNC nonyyaet yepes ceTb MHTepHeT MHPopmauuto o lNocTasluMKax, X ToBapax (paboTax,
ycnyrax), cnocobax ux onnatbl U MHYtO MHbopmaLmio o KomnaHum u MocTasLymkax.

3.9. WHbopmauua o nepesBoge — [OKYMEHTbl (3/1eKTpoHHble ¢alnbl), sBAAOWMECs OCHOBaHMEM A/A
ocyuwectsneHnAa baHKom nepeBoaos feHexHbIx cpeacts [loctaswmkam u KOMMAHWUU, no onepauunam c
ncnonbsoBaHMem 6aHKOBCKMX KapT, COCTaB/IEHHbIE C MPUMEHEHMEM PEKBU3MTOB BaHKOBCKMX KapT, opmunpyemble
aBTOMaTUYeCKM B cucTeme baHKa-aKkBallepa B MOMeHT coBeplueHus [eprkatenem KapTol MINC onepaumu onaatsl.

3.10. MoleHHNYeCcKas onepaLms — onepauma ¢ UCNonb3oBaHUeM GaHKOBCKOW KapTbl, MHULLMUMPOBAHHAA TPETbUMMU
nuuamm 6e3 segoma [lepskatena Kaptbl MIC, B pesynbTaTte KoTopol Jepskatesem KapTbl MIC He 6b110 NoayyeHo
HWKaKWUX TOBApPOB WU YCAYT.

3.11. MNnaTexHas cucTema — COBOKYMHOCTb OpraHu3aLmii, B3aMMOLENCTBYIOWMX NO NPaBUIaM MeXAyHapoLHOW
nnatexHon cuctembl VISA International mam MasterCard Worldwide B uenax ocyuiecTsneHus nepesonos
OEeHEeXHbIX CpeACTs.

3.12. MepeBona, AeHexHbIx cpeacTts (aanee - Mepeson AC) — aeictena baHKa-3KBailepa B paMKax nMpuUMeHsemblxX
dbopm 6e3HaNUUHbIX pacyeToB MO MPefoCTaB/leHNO AeHeXHbIX cpeacTs [ep:kateneit KaptT MIMC lMocTaBLmKy —
YYACTHUKY CUCTEMBI.

3.13. PeecTp — peectp Mepesogos AC B nonbsy ocTaBLMKOB, oniata ToBapos (paboT, ycayr) KoTopbix 6biia
npoussegeHa [epaTensamu KapT Ha MHTepHeT-nopTane KomnaHWW, COAepKallimii UX aKkTyasibHble GaHKOBCKUE
pekBun3sunTbl, cymmy [lepesogos [C B nonb3y Kaxkgoro [locTaBwuKa n cymmy BosHarpaxkaeHua KomnaHuu 3a
OKasaHue ycayr no WHPOpMaUMOHHO-TEXHMYEeCKoMYy B3ammogeictemio YHYACTHUKOB CUCTEMBbIL. Peectp



dopmumpyeTtca KomnaHuelt B cootseTcTemnm ¢ JOFTOBOPOM o npucoeanHeHnn baHka kK CUCTEME 1 HacToawwmmm
MPABUNTAMMW, dopmart peecTtpa Mepesoaos AC onpegensetca B ykasaHHom JOTOBOPE.

3.14. Cuctema nNoAaAep kKU 3/MeKTPOHHOM Kommepummn 3D-Secure (panee - CIM3K) — mporpammHbii KOMMAEKC,
ucnosnbsyembli baHKOM [/ oOpraHuM3auumM Bcex 3TamnoB ocyliecTBneHus [epesogos [AC ¢ NpuvmeHeHWem
6aHKOBCKUX KapT B agpec MocTaswukos u KomnaHuu.

3.15. CoBoKynHbIK Tapud MocTasuimKa — cyMMa, oniadnsaeman [locTaBwmMKoM v/Man aboHeHTOM AeprKaTesiem
KapTbl 3@ YCAyru, okasaHHble UM B pamKkax ydactua B CUCTEME, coctoAawan ns BosHarpaxaeHna KomnaHuu u
BosHarpaxaeHua baHka-aksaiepa. COBOKyMHbIM Tapud [MocTaBliMKa yKasbiBaeTca 8 [Jorosope npucoesuHeHus
MocTasLmKa.

3.16. TexHonorma CUCTEMbl — eAuHbIA MNPOU3BOACTBEHHbIA MPOLLECC, 3aKPEenjeHHbld B TeXHUYEecKoun
OOKYMeEHTaL MK K nporpammHomy obecnedeHnto KomnaHuu.

3.17. «Verified by Visa» n «MasterCard Secure Code» — Toproble Mapkm MeXAyHapOoAHbIX NAATEXHbIX CUCTEM
VISA/MasterCard ans ocyliecTBaAeHNs onepaLui ¢ UCNoib30BaHMeM BaHKOBCKMX KapT Yepes ceTb MHTepHerT.

4. UH®OPMALMUA B CUCTEME.

4.1. B wuHpopmaumoHHom npocTpaHctBe CUCTEMbl obpawaetca uHPopmaums, sseageHHas B CUCTEMY
MocTaBwmKamy, obpabaTbiBaemaa KomnaHuen W npefHasHayeHHaa Aana  uened  UMHGOPMALMOHHOTO
B3aMmogaenctema mexagy YYACTHUKAMM npu ucnonHeHun npuHaTbix YYACTHUKAMMU ob6s3aTenbcTe B pamkax
neatenbHoctn 8 CUCTEME.

4.2. B CUCTEME npeAycMOTpeHO pasrpaHuyeHue gocTyna K uHdopmaumm Ha yposHe [ocTaBlmKoB. Kakablii
MocTaBlWMK MMeeT AocTyn K uHpopmaumu, ssefeHHoW cammm MocTasuwmkom 8 CUCTEMY, M ToNbKO K TOM
nHdopmaunn, KoTopana Tpebyetca emy ansa pabotsbl B8 CUCTEME.

4.3. Npu seegeHnn nHoopmaumm 8 CUCTEMY MocTaBLMK rapaHTUPYeT, YTO Y HEro ecTb BCe 3aKOHHble OCHOBaHUA
ONA  UCnosib3oBaHMA Tako uHpopmaumm B CUCTEME, To ectb [locTasuiMk AnMbo ABAAeTCA HocuTenem
(McTOYHMKOM), COBCTBEHHMKOM MWHPOpPMaLMKM, AMBO Ha 3aKOHHbIX OCHOBaHWAX Takas WHpopmauusa 6biia
npegocTaBieHa eMy B MO/Ib30BaHWE APYTMMU HOCUTENAMM (COBCTBEHHMKaMU, UCTOUYHMKaMM) UHPOpMaLmu.

4.4, NocTaBuwyK, BBoaaLLMMN nHdopmaunio 8 CUCTEMY, caMoCTOATENIbHO M MO/, CBOK OTBETCTBEHHOCTb MOJydYaeT
BCe HeobXOoAMMble COrIacoBaHUA U paspeLleHus, B TOM YMUCae Corlacua CybbeKToB MepcoHanbHbIX AaHHbIX ANA
uener cobnofeHUs 3aKOHOAATENbCTBA O MEPCOHANbHbIX AaHHbIX, HeceT OTBETCTBEHHOCTb 3@ MPAaBU/IbHOCTb U
[0CTOBEPHOCTL UHOPMaUuK, BBedeHHON B CMCTEMY, a Takxe 3a cBoeBpeMeHHOCTb BBoga ee B CMCTEMY 8
COOTBETCTBUM C TpeboBaHMAMM, yCTaHOBAEHHbIMU HacToAwmmn NMPABUTAMMN.

4.5. Undopmauma YYACTHUKA CUCTEMbI asnseTca KOHPUAEHUMANbHOW U MOANENKMUT OXpaHe KaK CO CTOPOHbI
camoro YYACTHUKA u KomnaHuu, Tak M co CTOpOHbl MHoro YYACTHUKA, nonyumsliero AocTyn K AaHHOM
nHGopMaLMM B paMKax MCNONHEHMA NPUHATLIX Ha ceba ob6sasaTennbcts B cooTeeTcTmn ¢ MPABU/TAMU CUCTEMBbI.

4.6. B yactn nHdpopmaumn, ssegeHHon 8 CUCTEMY MMocTaBumKom A4 Lenel B3anmoaencTsma npu pabore B
CUCTEME BaHk 1 KomnaHus o61aaatoT NpaBom UCMob30BaHMUA Takon nHbopmaumun. Mpu aTom baHK n KomnaHus,
ncnonbsyowme Takyto nHdopmaumio, obasaHbl cobaogaTb yCNoBUA KOHPUAEHLMANBHOCTU U He HapyLwaTb nNpasa
W MHTepecbl 3aKOHHbIX NpaBoobnagaTteneit (HocuTenel) gaHHoM MHGopMaLmK.

4.7. KomnaHua n baHK umelT npaBo MCNonb3oBaTb WMHPopmauuto, obpawaemyio B CUCTEME, TonbKo B
COOTBETCTBMM C LLeISMU U Ha yCoBUAX, NpeaycMmoTpeHHbix JOTOBOPOM u HacTtoswmmn NMPABUTAMMN.

4.8. MepcoHanbHble AaHHble GU3MYECKUX NuL, BBeAeHHble MocTaswuKkamu B CUCTEMY, nognerkat oxpaHe B
COOTBETCTBUM € TpebOBaHMAMM [EWCTBYIOLLErO 3aKOHOAATENbCTBA OT HECAaHKLMOHMPOBAHHOTO AOCTyna W
pasrnaweHna Kaxapim YYACTHUKOM, nonyumslumnMm AOCTYN K TaKoW MHPOPMaLLMM MOCPeACcTBOM CBOEro y4acTus B
CUCTEME.

4.9. Komnanua n Kaxapin YYACTHUK o6asyioTca obecneunts KOHPUAEHUMANbHOCTb MHPOPMALMKM, CTaBLIEN UM
M3BeCTHOM npu ucnosb3oBaHum CUCTEMbI, u paspewaTb MMHUMMaNbHO HeEO6XOAMMbIA AOCTYN K AaHHOM
MHbOPMaLMM TONIbKO TEM CBOMM COTPYAHUKAM, KOTOpble HeNoCpeACTBEHHO 3aHATbI 06CNyKMBaHMeM ABOHEHTOB,
npeaBapuTeNbHO PasbACHUB [JAaHHbIM COTPYAHMKaAM WX oba3aHHOCTb cobntogatb KOoHPMAEHLMaNbHOCTL B
OTHOLWEHUWN YKa3aHHOW MHPOPMAaLMM U OTBETCTBEHHOCTb 3a ee pasr/alleHue, YCTaHOBEHHYIO AeNCTBYHOLWMM
33aKOHOAATeIbCTBOM.



4.10. UHdopmauma O MeCTOHaxOoXAeHMU, BpeMeHWn paboTbl MMocTaBLMKOB, CTOMMOCTU ycayr (ToBapoBs, paboT)
MocTaBWwyKoB 18 AGOHEHTOB, ABNAETCA 06LEeA0CTYNHOW. KoMNaHWaA Bnpase NpefoCcTaBAATb OTKPbLITbIM JOCTYN K
TakoM WHPOpMauMM, B TOM uucine MocpeacTeoM ceTv WMHTepHeT. [locTaBMK coriaceH, 4Yto obpaboTka
nHpopmaumm B8 CUCTEME u npepoctasneHve KomnaHuel [ocTyna B OTHOWEHMM TakoW MHbopmauuu Ha
ycnosusax, yctaHosneHHbIx MPABU/TAMMW, He HapyLlaeT nNpas NOCTaBLIMKA B OTHOLLIEHUM AaHHON MHpOpMaLMK.

5. BUAbl AOTOBOPHbIX OTHOLLEHUIA, BO3HUKAIOLLIMX B CACTEME MEXAY YYACTHUKAMMU.

5.1. B pamkax pabotbl CUCTEMbl baHK OKasbiBalOT ycayrm a cooTseTcTeun ¢ PegepasbHbIM 3aKOHOM OT
02.12.1990 r. Ne 395-1 «O 6aHKax 1 6aHKOBCKOW AeaTenbHoCTM», efgepanbHbiM 3aKoHOM OT 27.06.2011 r. Ne 161-
®3 «O HauMOHaNbHOM MNNATEXKHOW cUCTEME», WUHbBIMM HOPMATMBHO - MPaBOBbIMWM aKTaMM, Peryinmpyolmmm
0eATe/IbHOCTb  KPeAMTHbIX OpraHv3auui, a TakKe MpasuiaMu MeXAYyHapoAHbIX NAaTeXHbIX cucTem. baHK,
pyKoBOACTBYACb cTaTbelt 5 depepanbHoro 3akoHa «O 6GaHKax M GaHKOBCKOW [eATeNbHOCTU» U [AeWCTBYS B
COOTBETCTBMM M Ha OCHOBaHWM AnNLLEH3MM BaHKa Poccum Ha ocyluecTBieHe BaHKOBCKMUX onepauui, npuHMMaeT Ha
cebs ob6sasaTenbcTtBa ocywectsnaTe [lepesogbl AC B nonbsy [MoctaBwmKos, asastowmxca YYACTHUKAMMU
CUCTEMBI.

5.2. B pamKax pabotbl CUCTEMbl mexay KomnaHuen, BaHkom w [locTaBuiKamMu BO3HMKaOT caeaytolime
[0roBOpPHblE OTHOLLIEHMSA:

5.2.1. Mexay baHKkom U locTaBWMKOM - OTHOLWEHMA NO oKasaHuto baHkom ycnyrn no lMepesogy [C, B pamKax
KoTopbIx MocTaBLLMK onnaynBaeT BosHarpaxkaeHue baHka, BkatoueHHoe B COBOKYMHbIM Tapud MocTasLLmKa.

5.2.2. Mexay KomnaHuei v MocTaBLLMKOM - OTHOLLIEHUA NO OKa3aHU MHPOPMALMOHHO-TEXHONOTMYECKUX YCAYT,
cBA3aHHbIX ¢ obecneyeHnem pgoctyna K CUCTEME u unHdopmaumoHHomy B3ammogeincteuio YYACTHUKOB, B
pamKax KoTopbIx baHK 3a cyeT cpeacTs MocTaBLyyKa, NOCTYNUBLIMX OT [epxaTeneit KapT B onnaTty ycayr (ToBapos,
paboT) lMocTaBlWMKa, M Mo nopydyeHuUto [locTaBUMKE, MNOSYYEHHOro nocpeacTBOM WMHCTpymeHToB CUCTEMBDbI,
nepeuncnseT BosHarpaxaeHue KomnaHuu, BkatodeHHoe B COBOKYMNHbIM Tapud MocTasLimKa.

5.2.3. Mexay baHkom M KomnaHuel - OTHOLWEHWSA MO OKa3aHUI MHPOPMALMOHHO-TEXHONOTMYECKUX YCAYT,
cBA3aHHbIX ¢ obecnevyeHnem aoctyna K CUCTEME u nHpopmaumoHHomy ssanmogeinctenio YYACTHUKOB.

6. MPABA U OBA3AHHOCTU CYBbEKTOB CUCTEMBbI.
6.1. KomnaHusa obsasyerca:
6.1.1. MpwueneKkaTb MocTaswmKos K pabote 8 CUCTEME Ha ocHoBaHuu JOTOBOPOB.

6.1.2. Mpoussoautb pernctpaunio Mocraslmka B8 CUCTEME He nosgHee 5 (MaTtu) paboumx AHel C MOMEHTa
BCTynneHus B cuny JOFOBOPA o npucoeanHeHun MocTaswpmka kK CUCTEME, 3akntoueHHOTo mexay KomnaHuen u
COOTBETCTBYIOLWMM [OCTaBLMKOM, HO TO/IBKO B TOM C/lydae, ecau AaHHbli MocTaBLMK BKAtoYeH B MepeyeHb
MNocTaswmkos CUCTEMDbI Ha ycnosusx, ykasaHHbix 8 JOTOBOPE o npucoegmHeHnn kK CUCTEME baHka B KavecTse
BbaHKa-aKkBalepa. Peructpaumsa MNocTasuwmka 8 CUCTEME nossonseT npuHMmaTb ydacTve B pabote CUCTEMbI B
cooTBeTCTBMM € HacToAawmmu NMPABUJTAMMN.

6.1.3. Onpenenatb TexHudyeckoe ¢yHKUMOHUpoBaHne CUCTEMbI n obecneunsatb nNopsaaoK MHPOPMaALMOHHOrO
B3aumogenctema mexay YYACTHUKAMW CUCTEMBbI.

6.1.4. ObecneunTb pasrpaHuYeHne aoctyna K MHbopmaumm Ha yposHe YHYACTHWKOB B cootseTctBumM c n. 4.2.
HacToawmx NMPABU/.

6.1.5. O6ecneuntb pabotocnocobHocte CUCTEMDbI, npoBoanTb NOo Mepe HeobxoAUMOCTM MNAAHOBbIE
npodunakTnyeckmne pabotbl

6.1.6. O6ecneunts YYACTHUKY TexHuyecKyto BO3IMOXKHOCTb gocTyna K CMCTEME B TeuyeHue cpoka AeincTsus
[IOTOBOPA, npv ycnosuu Hagnexaluero sbinonHeHnsa YYACTHUKOM ycnosuit Hactoawmx MPABUI.

6.1.7. Mpegoctasute YYACTHUKAM Ha nepuopg pabotel 8 CUCTEME BO3MOXKHOCTb Nepefaun MHbopmMauuu B
CUCTEMY, a TaKXe Heobxoammoe nporpammHoe obecneyeHwe, nNpeAHasHauyeHHoe chneumanbHo ana paboTbl B
CUCTEME.

6.1.8. MpenocTasmTb MoCTaBLUMKAM TEXHUYECKYHO BO3MOXHOCTb AocTyna K nHpopmauum 8 CUCTEME, npu ycnosum
oTtcyTcTBuA Yy KomnaHuu ysegomneHna ot baHka o HeobxoaMmocTu npekpauleHuns goctyna Kk CUCTEME.



6.1.9. MNpepoctasnTb baHKy BO3MOXKHOCTb MCNONHATb NPUHATbIE HA ceba 06A3aTeNIbCcTBa B paMKax OKasaHUsa ycayr
no Mepesogy [AC [MocTaBwMKam Ha 6e3BO3Me3HOV OCHOBe, MPW MNOMOLWM annapaTtHO — MPOrpPamMMHbIX
komnnekcos CUCTEMbI.

6.1.10. MpepgocTtasuTb YYACTHUKAM BO3MOXHOCTb GOPMUPOBAHUA €XKeAHEBHOM OTYETHOCTU MO OKasaHHbIM C
ncnonbszosaHnem CUCTEMbI ycayram.

6.1.11. NMpepocTasuTb MocTaBWMKY MHGOopMmaumto o MNepesogax AC.

6.1.12. B cnyyae, Korga [MocTaBWMK ABAAETCA MNOCTaBLIMKOM KOMMYHabHbIX YCAYr M/WAU UCNONHUTENEM B
COOTBETCTBMM C KUIULHBIM 3aKoHoAaTeNbcTBOM Poccuiickoit denepaunn, npepocTaBuTb [1OCTaBLWMKY B
KOHCONUAMpoBaHHOM BuAe WHdopmauuio o MNepesogax AC ana ueneir obmeHa MHPopmaumelt B paspese
MCNonHUTENEN, HaXOAALLMXCA B AOTOBOPHbIX OTHOLUEHMAX C [ocTaBLUMKOM.

6.1.13. MpekpaTnTs gocTyn MNocTaswmka kK CUCTEME B TeueHne He Gonee 1 (OgHoro) paboyero gHA ¢ MOMeEHTa
nonyyeHna ot baHKa yBefomMneHMA O npekpaweHun pgoctyna [octaswmka K CUCTEME, o yem KomnaHua
HanpasaseT [locTaBWWKY COOTBETCTBYHOLLEE YBEAOM/IEHNE O MNpeKpalweHun poctyna loctaswmka Kk CUCTEME.
KomnaHua npegoctasnseT no TpebosaHuto MocTasLumKa Konuio ysegomaeHua baHka o npekpalleHnun goctyna.

6.1.14. ObecneunTb xpaHeHWe AaHHbIX o Mepesogax AC B Nonb3y Kaxaoro MocTaBwyKa B TeyeHne 3 (Tpex) net c
MoMeHTa coseplieHuna Mepesoga [AC.

6.1.15. KomnaHus ABnseTcA NMLOM, OCYLECTBAAWUM 06paboTKy MNepcoHanbHbIX AaHHbIX MO MOPYYEHWIO
MocTaBLWwyKa. MepeyeHb AelcTBUI (Onepaumii) ¢ NepcoHabHbIMU AaHHBIMU, KOTOpblE CoBepluatoTcs KomnaHuei:
XpaHeHWe, npegocTaBieHue, [OCTyn, obe3nnynBaHue, YHUUTOXKEHME MNepcoHasbHbiX AaHHbIX. ObpaboTka
NepcoHasbHbIX AaHHbIX OCYLECcTBAAeTcA KomnaHuvel ana ueneit UCnosiHeHUa obasaHHocTel KomnaHuei B
cooTBeTcTBMM ¢ Hactoswmmu  MPABUTAMW. KomnaHua obasyetca cobaogatb  KOHOUAEHUMANbHOCTD
MepcoHanbHbIX AaHHbIX M obecneunBaTb He30MaCHOCTb MEPCOHANbHbIX AaHHbIX MpU ux obpaboTke. KomnaHus
obasyeTca npu o6paboTKe NepcoHasbHbIX AaHHbIX NPUHUMaTb HeobXoAMMble MpPaBoOBble, OPraHW3aUMOHHbIE U
TEXHWYECKME Mepbl AR 3aLUMTbl NepPCoHabHbIX AaHHbIX OT HEMPaBOMEPHOIO WM CNyYalHOro AOCTyna K HUM, a
TaKe OT MHbIX HEeNpPaBOMEPHbIX AeNUCTBUI B OTHOLIEHUWN NePCOHabHbIX AaHHbIX.

6.1.16. PasamecTnTb Ha MHTepHeT-nopTane KomnaHuu:

. nosyyeHHyto oT baHKa MHbOpMaUMIo, YKasblBatoLLyto, YTO Ha MHTepHeT-nopTane KomnaHuu onnata ycayr
(ToBapoB, paboT) MOCTaBLMKOB MOXKET OCYLLECTBAATLCA C UCMO/Ib30BaHNEM BaHKOBCKUX KapT,

) Norotunbl naaTexxHbix cuctem VISA n MasterCard,
. nHbopmaumoHHbie norotunbl «Verified by Visa» n «MasterCard Secure Code».

6.1.17. He nepefaBaTb 1 He NpefOCTaBNATbL B M0O/Ib30BaHWE TPETbUM ANLAM AOCTYN K CpeAcTBaM B3aMMOAencTsma
MHTepHeT-nopTana KomnaHuu co CM3K.

6.1.18. o nucbmeHHOMY yBegOMAeHMIO0 baHKa ocyLecTBUTb OTKAoYeHMe NHTepHeT-nopTana KomnaHum ot CIMN3K
B8 TeueHue 3 (Tpex) paboumnx fHel co AHA NOyYeHUA YKa3aHHOro yBeAOMIEHNS.

6.1.19. BblgennTb 1 ONauMBaTb 3a CBOW CYET KaHabl CBA3K, HeobxoauMble ana obecneyeHUs B3aMMoaencTenA
NHTepHeT-nopTana KomnaHum co CMN3K

6.1.20. OKa3sblBaTb CoAeiCTBME COTPYAHNKAM baHKa B MpoBeAeHMM pacciefoBaHuii Mo CayYasm HenpasoMepHoro
Mcnonb3oBaHMA 6aHKOBCKUX KapT Ha UHTepHeT-nopTane KomnaHUy 1 MeponpuaTUiA Mo UX NPesoTBpaLLeHuo.

6.1.21. OcyLLecTBAATL KOHTPO/Ib NPOU3BOAVMbIX BaHKOM BO3MeLLeHMI 1 yaepKaHUI feHEeXHbIX CPeACTs, a TaKkKe
NPUHUMATb Mepbl MO OTMEHE OLIMBOYHO OMJIaYeHHbIX onepauui.

6.1.22. MNpepoctaBuTb baHKy BO3MOXKHOCTb NPOBEAEHNA MHCTPYKTAaXKa OTBETCTBEHHbIX COTPYAHMKOB KoMnaHum no
BOMNpocam, cBA3aHHbIM ¢ ucnonHeHnem JOTOBOPA u HacToawmx NPABU/L.

6.1.23. Mpu nonyyeHMn oT BaHKa NUCbMEHHbIX YBEAOMIEHUA 06 M3IMEHEeHMAX B npaBunax o6CAyXUBaHMA
6aHKOBCKMX KapT, AOMNONHUTENbHbIX Mepax 6€30MacHOCTM NpU NpoBeAeHWUM omnepaLyii ¢ UX UCNOoNb30BaHWEM, a
TakXe 06 WHbIX pekomeHZauMax M [ONoJHUTENbHbIX TpeboBaHMAX, cBA3aHHbIX ¢ npeametom [OIOBOPA,
obecneynTb UCNONHEHME AAHHBIX peKoMeHaauui 1 TpeboBaHUI coTpyAHMKamMKU KomnaHuu.



6.1.24. MNpeactasuTb Ha UHTepHeT-nopTane KomnaHUM cOOTBETCTBYOWME CTPaHMULbl, NO3BOAIOLIME AepKaTeNnam
KapT OCyLLecTBAATb ONaTy ToBapos (paboT, ycayr).

6.1.25. PeanusoBaTb TeXHMYECKyl0 MOAMAEPXKY MPOTOKO/MA B3aMMOAENCTBMA MexKay WHTepHeT-nopTaaom
KomnaHum u CIr3K cornacHo onucaHuto, npepocTtaBneHHomy baHkom npu noanucanmm [JOTOBOPA o
npucoegnHeHnn baHka-aKBalepa.

6.1.26. Cobntopatb MHCTPYKLUMKM BaHKa Mo MCNob30BaHMIO CepTUOUKATOB KPUMNTO3ALWMUTbI, NpeAHa3HAYeHHbIX A5
B3aumoaenctema WUHTepHeT-noptana Komnanum U ClMIK. CsoeBpeMeHHO MNpou3BoAUTb OOHOB/EHWE
cepTUPMKaTOB KPUMNTO3ALLMUTBI MO COrnacosBaHuto ¢ baHkom.

6.1.27. PasmectnTb Ha UHTepHeT-nopTane KomnaHun cnegytowyto nHbopmaumio o KomnaHuu m lMoctaspyKkax —
YYACTHUKAX CUCTEMbI:

. YeTKUM M NOHATHBLIN NepeveHb ycayr (ToBapos, paboT), KoTopble KomnaHuua u lMocTaBWMK npegnaraet
ABOHEeHTY,
. YyCNOBUA NpefocTaBNeHUs ycayr (AOCTaBKM TOBapoOB, BbIMOSHEHWA PaboT), a TaKkKe CPOKW MONyveHun

ycayr (ToBapos, paborT),
. noAnTUKy MocTasLMKa B NiaHe NPOBOAMMbIX NpoLLeayp NpU OTKase oT ycayr (Bo3spaTe Tosapos/ paborT)

6.1.28. MpepocTtaBuTb B BbaHK cBeaeHuWs o npepactasutenax Komnanuum (damunns, nma, oTyecTBo, 06nacTb
OTBETCTBEHHOCTW, HOMEp KOHTaKTHoro TesnedoHa, dakca M afpeca 3N1eKTPOHHOW MOYTbl), KOTOpble AOMKHbI
oTBevyaTb 3a OYHKUMOHMpOBaHWe WMHTepHeT-nmopTana KomnaHum, a Takke wuHbopmuposaTb baHK o nobom
M3MeHEHUW CoCTaBa 3TUX NpeaCTaBUTENEN.

6.1.29. MNponHdpopmuposaTb [epikaTens KapTbl (40 coBEPLIEHUA ONepaLyn C UCNoNb30BaHUEM BaHKOBCKOW KapTbl
WU BO BpeMs ee COBepLUEHMA) O t0DObIX OrpaHUYeHNAX COracHo 3aKkoHodaTenbcTay Poccuiickoit degepaumu.

6.1.30. MNpepocTtaBnAatb [leprkaTtento KapTbl KOMWUIO AOKYMEHTa, NOATBEP)KAAlOLLEro coBeplieHuMe onepauum ¢
ncnosb3osaHnem 6aHKOBCKOM KapTbl, /l06bIM CNOCOBOM, MO3BOAIOLIMM AepsKaTento KapTbl 6ecnpenaTcTBeHHO
NONYYUTb KOMUIO AOKYMEHTA (3N1EKTPOHHAA MoYTa, «3/IeKTPOHHAA Kop3nHa» Ha MHTepHeT-nopTase KomnaHuu).

6.1.31. CornacosbliBaTb ¢ baHKom Au3aiiH pasgena UHTepHeT-nopTana KomnaHuu, nossonstoliero [epsatensam
KapT oOCyWecTBNATb onaaty ycayr (ToBapos, paboT), BKAKYAA 3/1EKTPOHHblE BapWAHTbl MHOOPMALMOHHbIX
MaTepuanoB C IOFOTUNOM MEXKAYHAPOAHbIX NAATEXKHbIX CUCTEM, B COOTBETCTBMMU C TPeHOBAHUAMM, N3TOKEHHBIMM
8 IOTOBOPE npucoeanHeHuns baHka-aksaitepa kK CUCTEME.

6.1.32. B KpaTtuawmi cpok coobuwaTb baHKy 060 Bcex npowuclieawmnx HapyleHuax pabotel CUCTEMbI nobbim
[OCTYNMHbIM cnocobom ¢ nocieayowmm obssatesibHbIM COOBLWEHNEM B MMCbMEHHOM BUAE B CPOK He nosgHee 1
(OpHoro) paboyero gHs.

6.1.33. Mo 3anpocy baHKa NpepocTasNATb OTYET MO ONEpaLMAM, KOTOpble BbI3Ba/AM MOAO3PEHME B COBEPLLUEHUU
MOLUEHHUYECTBA C KapTamu U/Mau B nNpepocTasneHnn [locTasBLMKamMy HecornacoBaHHbIX ¢ baHKkom ycayr
(ToBapos, pa6or).

6.1.34. HesamegnuntenoHo B NUCbMEHHOM Buae WMHPopmMpoBaTb baHK 060 BCeX M3MEHEHMAX, CBSA3aHHbIX C
naaTexXHbIMKU pekBM3uTamn MocTaBLLMKOB, XapaKTepom npegocTaBnseMblix paboT, yeayr U peanmsyembix TOBApoOB,
06 M3MeHeHMAX WHbIX AOKYMEHTOB U Apyroi nHpopmaumm o MocTaslymKax, nocTynuelwen KomnaHum B pamKax
paboty CUCTEMBbI.

6.1.35. B cnydae HapyweHua [OOFOBOPA u/unn Hactoawmx MNPABWU/T KomnaHua obsasyeTca Bo3mellaTb baHKy
yObITKM, BO3HWKLWME B pesy/ibTaTe MPETeH3UM COOTBETCTBYIOLLMX MEXAYHAPOAHbIX MAaTEeXHbIX CUCTEM W/Mau
6aHKOB-3MUTEHTOB KapT, BbiCTaBNeHHbIX BaHKy No onepauuam, cosepLieHHbIM Ha MHTepHeT-nopTane KomnaHum ¢
ncnonbsosaHMem 6aHKOBCKMX KapT no JOTOBOPY, He nosaHee 10 (aecat) paboumx gHel ¢ AaTbl HanpasaeHUs
BaHKOM Tpe6oBaHWA W MpU YCNOBUM MNpPeAoCTaB/eHUA KOMW  LOKYMEHTOB, noaTBepXaatowmx aKkT
onpoTtecToBaHua onepauumn [lepxkatenem KapTbl uam baHkom-amuTeHTOM (B cooTBeTCTBMM C MpunoxkeHnem Nel k
HacToAwmm MPABU/IAM). TpeboBaHME O BO3MELLEHUWN YyKa3aHHbIX YObITKOB MOXKeT ObiTb HanpaBieHO baHKom



KomnaHuu He no3gHee 180 (cTa BOCbMUAECATU) KaneHAapHbIX AHEN ¢ AaTbl NosyyeHUa KomnaHven yBeAoMAeH s
o pactopxkeHun JOTOBOPA, npeaycmoTtpeHHoro n. 12.2 Hactoawmx MPABWUJI.

6.1.36. KomnaHusa B3aumopgericteyer ¢ YYACTHUKAMM B YacTM noarotoeBkn, GOpMMUPOBAHUA OTYETOB A/1A
YYACTHUKOB CUCTEMBbI.

6.1.37. KomnaHuAa ocylwiecTBnseT paccbiiky otyetos, cbopmuposaHHbix B CUCTEME, B agpec YHYACTHMKOB
CUCTEMBI.

6.2. Npasa KomnaHuu:

6.2.1. KomnaHusa cosmectHo ¢ baHkom onpegensaet MPABU/IA v ycnosua pabotel B8 CUCTEME, B cooTBeTcTBMM C
ycnosuamn Hactoawmx MPABUJT nHuummnpyet nsmeHeHuns B Hactoawme NMPABUJIA.

6.2.2. KomnaHua moxeT npou3soauTb nepepble B pabore CUCTEMbI ¢ uenbio nNpoBeAeHWs MNAAHOBbLIX
NpodUNaKTUYECKUX MeponpUATUA, ¢ obasaTenbHbim yBegomneHvem YYACTHUMKOB o Takom nepepbiBe U ero
NPOAO/IKUTENBHOCTU. YBEAOMIEHNE MOXKET 6bITb BbINOJHEHO NOOLIMU AOCTYMHLIMU CPeACTBAMU, B TOM YuKCAe,
cpeacTeamu €BA3u, Nno agpecy (tenedoHy, dakcy, 3N1eKTPOHHOMY aZpecy OTBETCTBEHHOro paboTHMKa) YYACTHUKA.

6.2.3. KomnaHusa moxeT npegocTtasnate YYACTHUKAM peknamHble U/ManM UHPOPMALMOHHbIE MaTepuabl
Komnanuu, uHbix YYACTHMKOB, HenocpeacTBeHHO cBa3aHHble ¢ paboto CUCTEMBbI, ans ux pasmelieHuns
YYACTHUKAMMU B cooTBeTCTBUM C ycaoBuaAMM HacTosawmx NMPABUJI.

6.2.4. KomnaHua npuoctaHasaneaeT obcnyxunsaHue Moctaswmka 8 CUCTEME B cnyvae HapyweHua MNocTaBLMKOM
ycnosuit Hactoawmx MPABWJI. O npuoctaHoBneHnM obcay»kusaHua KomnaHua ysegomnsaet MNocTasluMKa He MeHee
yem 3a 1 (OavH) pabounit OeHb [0 TaKOro NPUMOCTAHOBAEHWUS MyTemM HanpasjeHus coobleHus Nbbimu
AOCTYMHbIMU CpeAcTBaMU, B TOM YKUCAe, CPEACTBAaMU CBA3M, No agpecy (TenedoHy, dakcy, aNeKTPOHHOMY aapecy
OTBETCTBEHHOrO pPaboTHMKa) MocTasliMKa. KomnaHusa Bo3o6HoBAAET obcayxusaHue MocTaswmka 8 CUCTEME B
TeyeHue He nosgHee 1 (OgHoro) paboyero AHA Moc/ie ycTpaHeHWa MOCTaBLYMKOM HapyLUeHUM U UCMONHEHWA
06A3aTeNbCcTB B MOMHOM ObBbeme, Ha OCHOBaHUM yBeJomeHMs [locTasBlwmKa 06 YyCTpaHEHUW HapylleHWH,
npegocTtaBneHHoro lNocTtaswmkom KomnaHuu. Mpu npuoctaHoBaeHuUn obcnyxusaHma lMocTtaswmka 8 CUCTEME
nonyck gaHHoro lMocTtaswmka K CUCTEME npuoctaHasimsaeTcs.

6.3. O6a3aHHocTU MocTaBLMKa:

6.3.1. MNocTaBWMK MMeeT MpaBo Ha yyacTMe B WHPOPMALMOHHOM U TEXHONIOTMYECKOM B3aMMOAEWUCTBUU B
CUCTEME B cooTsetcTaumn ¢ ycnosnammu JOTOBOPA u HacTosawmx NMPABUJI.

6.3.2. [ns Hayana paboTbl 8 CUCTEME MocTaBwmk obasyetca noanucatb JOTOBOP o npucoeanHermn k CUCTEME
MocTaBlUMKa, NpeaocTasNeHHbIN KoMmnaHuen 1 cocTaBeHHbIN B COOTBETCTBUM C YCN0BUAMM HacToawmx NMPABUII.

6.3.3. MNocTaBLLMK 0653yeTca 3a CBOM CYeT YCTaHOBUTb NpOorpaMMHO-anmnapaTHbie KOMMJIEKCbI, Heobxoanmble As
paboTbl B cooTBeTcTBYtOWEM cTaTyce [Moctaswmka B CUCTEME, obecneunsaTb KaHanbl CBA3WM A9 BO3SMOMKHOCTU
nHpopmaunoHHoro obmeHa c CUCTEMOMWN.

6.3.4. MocTaBUWMK 06s3yeTcA peryasapHo 3HakoMuTbcA ¢ MHbopmaumeint o6 nsmeHeHuax MPABUN u o pabote
CUCTEMBbI, pasmelleHHbIx KomnaHueit B CeTn UHTepHeT no agpecy https://isnt.su/.

6.3.5. MocTaBwyK 06A3yeTca B KpaTyallwmi cpoK coobuiaTe KomnaHuu 060 BCex Npoucliefnx HapyLleHUax
paboTbl CUCTEMbI ntobbim gocTynHbIM cnocobom ¢ nociegyowmm obsasaTesibHbIM coobLeHNEM B MUCbMEHHOM
BMAeE B CPOK He nosaHee 1 (OgHoro) paboyero aHA.

6.3.6. MocTaBWMK 06a3yeTca obecneuyntb AOCTYN K MHPOpMaLMM, NoSyYeHHON B pamKax pabotbl 8 CUCTEME,
TONbKO paboTHMKam [locTaBLuKa, KoTopble ynosHomoYeHbl Ha paboty B CUCTEME. MNocTaBwmk o6a3aH gosectu
0O cBedeHWA paboTHWKos, wumetowpmx pgoctyn K CUCTEME, HeobxoammocTb obecrnevyeHuna pexunma
KOHOUAEHLMANbHOCTY MHPOPMALLMK, OCTYN K KOTOPOIi BblL1 MosTy4eH nocpeacTeom paboTsl ¢ CUCTEMOW.

6.3.7. TocTaBWMK HelameanmnTenbHo onosewaet baHKy un KomnaHun o6 UM3MEeHEeHUM HaMMeHOBaHUA
topuanYecKoro nuua (bamuamm, MMeHW, oTyecTBa WMHAMBWAYANbHOrO MpearnpUHUMATENS), MeCcTa HaXoXAeHuA
(mecTa uTenbctBa), 6aHKOBCKUX PEKBU3UTOB, 31EKTPOHHOIO aZpeca OTBETCTBEHHOrO PaboTHUKA, APYrUX AaHHbIX,
MMELWMX 3HavyeHne Ana oKasaHua baHkom ycayr no [llepesoay AC c¢ wucnonbsosaHnem CUCTEMDI, ana
HanpasneHns KomnaHuel coobuieHnit o pabote CUCTEMbI, B ntobom cnydae He nosgHee 1 (OaHoro) pabouyero
[OHS, CNeayroLWero 3a AHeM TakUX U3MEHEeHW.



6.3.8. B IOFOBOPE npucoeanHeHma lMNocTasLlmKa npegycMaTpmMBaeTCa, YTO U3 AeHENXKHbIX CpeacTs, CObpaHHbIX B
none3y [locTaBlMKa, yaepuBaeTca cymma B pasmepe CosokynHoro Tapuda [MocTaswmka. lMpu sTom YacTb
CoBokynHoro Tapuda MocTaswmka B pasmepe BosHarpaxaeHus KomnaHum nepeuvcnsetca baHkom Komnanuw,
yacTb CoBOKynHoro Tapuda MocTaslmKa yaepKmBaeTca baHKoM-3KBallepom B KadecTBe BosHarpaxaeHus baHka-
aKBalepa, Npu 3Tom o06s3aTenbcTBO AGOHEHTa nepef OCTaBLWMKOM CYMTAETCA WMCMONHEHHBIM Ha BCIO CyMMy
AsTOpu3aumu.

6.3.9. MNocTtaBwmK nHGopmmpyeT ABOHEHTOB O BO3IMOXMHOCTU coBeplieHua Mepesogos AC yepes CUCTEMY c
Lenblo onnaTbl NpedocTaBaaembix MocTaBWmMKom ycayr (Tosapos, pabor).

6.3.10. MNocTaBwmK no TpeboBaHMo baHKa nanm KomnaHumn npegoctaBaseT KoNnumM AOKYMEHTOB, NOATBEPKAAOLLMX
baKT oKasaHua AGOHEHTY ycayru (BbINoAHEHUA paboT UK NOCTaBKM ToBapa), B TedeHue 3 (Tpex) paboumx aHel ¢
AaTbl NoJlyyeHMs 3anpoca. 3anpoc AOKYMEHTOB MOMeT ObiTb HanpasseH MocTaBWuKy Mo TenedoHy B YCTHOW
dopme c obsasaTenbHbIM NOCAeAyOWMM NpefocTaB/eHNneM COOTBETCTBYIOWEro 3anpoca no ¢akcy uau
3/1eKTPOHHOW MouTe (afApec 3/71eKTPOHHOM MouTbl yKasbiaeTca B [JJOTOBOPE o npucoeauHeHun MocTasLimka).
MpepoctaBneHne OPUTMHANOB NHOObLIX MOATBEPNKAAOWMX AOKYMEHTOB MPOU3BOAUTL TONLKO € OPOpMIEHUEM
COOTBETCTBYIOLLLEW PACMUCKM COTPYAHUKA baHKa uavM KomnaHum 1 cCHATUEM KOMWUW NPesocTaBNAeMOro AOKYMeHTa,
KoTopble ocTatoTca y MNocTaBLymKa.

6.3.11. NocTasLmK 06a3yeTca He ocyLecTBAATL c6op U XpaHeHue No6oit nHbopMaLMK C coaepIKaHUeM AaHHbIX O
peKBu3auTax 6aHKOBCKMUX KapT.

6.3.12. MNocTaswuK 06s3yeTcs OKasbiBaTb YCAYrM (BbIMOAHATL PaboTbl, MOCTaBAATL TOBapbl) NpU onnate ¢
“cnonb3oBaHMeM OGaHKOBCKMX KapT MO LEeHam, He MpeBbllaloWwmm LeHbl 3TUX ycayr (ToBapos, paborT),
peanusyemblx 3a HaJM4HbIW pacyer.

6.3.13. MocTaBwmK 06s3yeTca NpeAocTaBUTb BO3MOXKHOCTb ON/laThbl ycayr (Tosapos, paboT) Ha MHTepHeT-nopTane
KomnaHuu B py6sx Poccuiickolt depepaumm.

6.3.14. B cnyyae Hapywenus AOTOBOPA wn/unn MPABW/ MocTaBwmK o06A3yeTca Bo3MelWaTb baHKy y6bITKM,
BO3HUKLUME B pes3y/ibTaTe MPEeTEeH3W COOTBETCTBYIOLMX MEXAYHAPOAHbIX MAaTeXHbIX cuctem u/unam GaHKos-
SMWTEHTOB KapT, BbICTaBNeHHbIX baHKy Mo onepauuam, coBeplleHHbIM B onnaTty ycayr (tosapos, pabor)
MocTaBLLMKa C UCNOAb30BaHNEM BAHKOBCKUX KapT B paMKkax pabotel CUCTEMbI, He nosaHee 10 (gecatn) paboumx
AHel ¢ paTbl HanpaeneHus baHKom Tpe6oBaHMA WM NpU YCIOBUW NPefoCTaBleHUs KOMUU  [OKYMEHTOB,
noAteepaatoWwmx GakT onpoTecToBaHWA onepaumu aepaTesem KapTbl UM 6aHKOM-3MUTEHTOM (B COOTBETCTBMM
¢ MpunoxkeHnem Nel k MPABUNAM). TpeboBaHMe O BO3SMELLEHUM YKa3aHHbIX YObITKOB MOXKeT 6biTb Hanpas/JaeHo
BaHKom [MocTaBLiMKy He no3gHee 180 (cTa BOCbMUAECATH) KaneHZapHbIX AHeW ¢ AaTbl NoayyYeHns MocTaslwyKom
ysBegomneHua o pactopeHmn [JOFOBOPA, npegycmoTtpeHHoro n.12.2 HacTtoawmx MPABUJI.

6.3.15. T[ocTaBlWMK o06s3yeTca B TedeHuwe 5 (MaTu) paboumx AHeN C AaTbl MNOAYYEHUA COOTBETCTBYHOLLETO
nucbmeHHoro TpebosaHuA baHKa nepeyncnaTb cpeacTsa 419 ONaaThl 3a40/KeHHOCTU NocTaslwmKa nepes baHkom
no onepauuam OTMeHbI/BO3BpaTa, a TaKXKe MO onepauuam, MNPU3HaHHbIM HeAeNCTBUTE/bHbIMU B pamKax
HacToawmx NMPABWU/I.

6.3.16. MocTaBWMK 06A3yeTca OKasblBaTb COAENCTBME COTPYAHWKam baHKa B NpoBedeHWWM paccnefoBaHWi Mo
C/ly4asAM HenpaBOMEPHOro MCNOb30BaHUA BaHKOBCKUX KapT A8 onnathl ycayr (ToBapos, paboT) MocTaBlmka u
MeponpUATUIA MO UX NPeSoTBPaLLEHUIO.

6.3.17. MocTaBWMK 06A3yeTCA YHMUTOXaTb N06YI0 MHPOPMALMIO C COAEPKaHMEM AaHHbIX O AepsKaTesax KapT
nocie UCTeYeHMs CpoKa ee XpaHeHus, obycaosieHHoro TpebosaHmammn HacToawmx NMPABW/ 1 3akoHodaTebCTBa
Poccuiickoit deaepaumm.

6.3.18. [llocTaBWUK 0b6A3yeTcA He MPOBOAMUTbL oOMepauum onaaTbl C UCNONAb30BaHMEM OaHKOBCKMX KapT Ans
nosy4yeHna cpeacTs no:

. ponram [lep:kaTeneit GaHKOBCKMX KapT, He CBA3AHHbIX C OKasaHHbIMWM [OCTaBLYMKOM YyCAyramu
(BbINONHEHHBIMM paboTamu, NpesfocTaBAeHHbIMM TOBapamu);

. onnare ycayr (Tosapos, paboT), y:Ke onauyeHHbIX paHee ¢ UCNo/b3oBaHMeM BaHKOBCKUX KapT;



. 6aHKOBCKMM 4YeKam, MPUHATbLIM paHee B onsaTy ToBapoB (paboT/ycayr), HO He NPUHATBIM K onnaTte
BbINYCTUBLIMM UX GaHKOM.

6.3.19. MNocTaBLIMK 0653yeTca He OCyLLECTBAATL ONepaLmn ¢ UCNo/ib3oBaHMeM BaHKOBCKMUX KapT A/1a onnaTbl:

. YCAYr «passriedeHnit ana B3pocabix» («Adult Entertainment»);

. UTp Ha AeHbru (Urpbl B peanbHOM MacluTabe BpeMeHM, KasuHO, TOTaIM3aTopbl, IOTEPEN U T.M.);
. YCYTr 3HAKOMCTB Yepes ceTb MHTepHeT (6payHble areHTCTBa) U 3CKOPT-CEPBUCHI;

. NEeKapCTBEHHbIX NpenapaTos;

. aNKoro/bHbIX M TabayHbIX U3LeNui.

6.3.20. MNocTaBWWK 06A3yeTcA NpefocTaBuTb BaHKy BO3MOMKHOCTb MPOBEAEHUSA MHCTPYKTaXKa OTBETCTBEHHbIX
COTPYAHUKOB [loCTaBLLUMKa NO BONpocaMm, CBA3aHHbIM ¢ ucnonHeHmnem JOTOBOPA vn HacToawmx NMPABUJI.

6.3.21. Mpu nonyyeHMn oT BaHKa NUCbMEHHbIX YBEAOMIEHUA 06 M3IMEHEeHMAX B npaBuaax ob6C/ayXuBaHWA
6aHKOBCKUX KapT, AOMNONHUTENbHBIX Mepax 6e3onacHOCTU Npu NpoBeAeHUM onepaumii C UX UCNOb30BaHMEM, a
Takke 00 WMHbIX peKomeHAauMsax M AONOAHUTEeNbHbIX TpeboBaHMAX, CBA3aHHbIX ¢ npeameTom OOTOBOPA u
HacToawmx MPABW/, MocTaBuwmk obasyetca obecnedntb UCMOSHEHME AaHHbIX peKomeHAauuin u TpebosaHWii
COTpYAHWKamu MNocTaBLUMKa.

6.3.22. MNocTaBWmK 06sa3yeTcA npeaoctasntb B KomnaHuto M baHK uHbopmauuio o nepevyHe OKasbiBaeMbIX
MocTaBLLMKOM yCayr (BbINONHAEMbIX paboT, MocTaBAAEMbIX TOBApPOB).

6.3.23. Tlpepoctasutb baHKky no ero 3anpocy, odpopmreHHOMY B MNUCbMEHHOM BWAE 3a MNOAMNUCHIO
yno/NHOMO4YeHHOro nnua baHka nHdopmauuto 06 AboHeHTe (damuans, UMa, OTYECTBO, HOMEP KOHTPaKTa MeXXay
MocTaBWMKOM M ABOHEHTOM, GU3UYECKUI afpec, KOHTaKTHbIN TenedoH, aapec 3/1eKTPOHHOM NoYTbl) U AaHHbIE O
CoBepLUEHHON onepauun (aeTannsaums oKasaHHbIX YCAYr (BbINOAHEHHbIX paboT, NpuobpeTeHHbIX ToBapos)) Mo
onpoTecToBaHHOW [lepyKaTesiem KapTbl onepaLum Npu Haanymm cooTeeTCTeyoLLen MHbopMaLumm y MNocTasLpKa.

6.3.24. Mo 3anpocy baHka n/mam KomnaHuu MocTaslumnK 06s3yeTca NpeaocTasiaTb OTYET MO onepauunam, KoTopble
BbI3BAaAM MOAO3PEHME B COBEPLIEHMW MOLUEHHMYECTBa C KapTamu W/wau B npepocTasieHun [locTaBlMKOM
HecoriacoBaHHbIX ¢ bBaHKkom ycayr (ToBapos, paborT).

6.3.25. lMocTaBWMK 06A3yeTCs HelamegaUTeNbHO B MUCbMEHHOM BUAEe MHPopmMpoBaTb KomnaHuio o060 Bcex
M3MEHEHMAX, CBA3AHHbIX C MNAATEXHbIMWU PEKBU3UTAMW, XapaKTepom npeaoctaBasemblx paboT, ycayr u
peanu3yemblx TOBapoB, 0O MW3MEHEHMAX MWHbIX [OOKYMEHTOB M Apyrod uHpopmaumm o [locTaslivKe,
npeaocTaBieHHbIX KomnaHum paHee.

6.4. Npa.a MNocTaswmKa:

6.4.1. MoCTaBWMK MOXKET exeHeBHO, B paboune AHW, nonyyaTb M obpabatbiBate B CUCTEME nHbopmauuto o
ABOHeHTax.

6.4.2. NocTaBwmK Brnpase TpebosaTb 0T baHKa NepeyncieHna CyMMm AeHEXKHbIX CPeACTB Mo onepaumsm onaaTbl
ycnyr (ToBapos, paboT) MocTaBLMKa, COBEPLLUEHHbIX C MCMNOb30BaHNMEM BAHKOBCKMX KapT Ha MHTepHeT-nopTane
KomnaHun, 3a UCKAKOYEHMEM CcyyaeB, NpeaycMOTPeHHbIX n.n. 6.6.3, 6.6.4, Hactoawmx [MPABWU/T B cpoKM,
yKasaHHble n. 6.5.5 HacToawwmx NMPABU/I.

6.4.3. B cnyyae Hecornacua ¢ yaepkaHuem cpeacts No HeaencTeuTeNbHon MHbopmaumm o nepesoe B TeyeHue
30 (Tpuauat) KaneHAapHbIX AHEN C AaTbl yAep!KaHMA NUCbMeHHO noTpebosaTb OT baHKa NoATBepMKAEeHMA TOro,
yTo onepauma, MHPopmauma o nepesoge No KoTopon 6Gblla NpU3HaHaA HeAeNCcTBUTEIbHOW COracHO HacTOALLMX
MPABWJ/I, 6bina ocnopeHa (He noaTeep:kaeHa) JeprkaTenem KapTbl, 1M60 BaHKOM-3MUTEHTOM.

6.5. 06a3aHHOCTU baHKa:

6.5.1. baHK oKasbiBaeT ycayru no [lepesoay AC c ucnonbsosaHnem CUCTEMbI B cootseTcteuu ¢ NMPABUTAMW un
[orosopom o npucoeanHeHmmn kK CUCTEME BbaHKa-aKBaWepa.



6.5.2. baHK npu 3aknoveHnn [orosopa o06s3yeTca nNpefocTaBuTb KomnaHuMM onucaHue MpoToKosa
B3aMmoaencTsma mexay NHtepHet-noptanom Komnanum u ClM3IK, HeobxoamMmoro Ans nposefeHua onepaumin ¢
ncnonb3osaHMem 6aHKOBCKMX KapT 1 obecnedeHna MHGOPMaLMOHHOTO U TEXHOMOMMYECKOTO B3anMOLENCTBUA B
pamKax pabotbl CUCTEMBbI.

6.5.3. baHK 06Aa3yeTca obecneunTb 06paboTKy Mepesogos [C no onepauuam no onnate ycayr (tosapos, paborT)
MocTaBLMKOB Yepes ceTb MIHTepHET ¢ ncnosib3oBaHNeM BAHKOBCKMX KapT naaTeXHblx cuctem VISA n MasterCard.

6.5.3. baHK 06a3yeTcA cBoOEBpeMEHHO MHPOPMMPOBaTL KOMNaHMIo O CpoKax UCTeyeHus AeicTBuA cepTUdMKaToB
KPUNTO3aLWWTbl, MpefgHa3HaYeHHbIX ANA B3aumogencTena MHTepHeT-nopTana KomnaHun u CMN3K, cBoeBpeMeHHO
npeaocTasnaTe KomnaHuy o6HoBAEHHbIE cepTUdMKATbI KOUNTO3ALUMTHI.

6.5.4. baHK ob6ecneuynBaeT KpyrnocyTouHyto ABTOpM3auMio oOnepauuii, COBepLIaemblX C MCMNOAb30BaHWEM
6aHKOBCKMX KapT Yepes CMIK.

6.5.5. baHK nepeuncnaeT [oCTaBLUMKY [eHeXHble CpeacTBa, MOANEXallye nepeBofy 3a peasn3oBaHHble C
ncnosb3oBaHneM 6aHKOBCKUX KapT ycayrn (Tosapbl, paboTbl) MocTaslwmKka M BosHarpaxaeHne Komnanum He
nosgHee 1 (OgHoro) paboyero gHs oT AaTbl NoaydeHus Peectpa oT KomnaHuu.

6.5.6. baHK npepoctasnser Komnanun mHdopmauuto («Verified by Visa» n «MasterCard Secure Code»), ana
pasmeLlleHUA Ha MHTepHeT-nopTane KomnaHuu, yKasbiBatoLLyto, YTO OnJiaTa 3a OKasaHHble [locTaBLUMKaMu ycayrm
(ToBapbl, paboTbl) MOXET OCyLEecTBAATLCA C MUCNO/b30BaHMeM 6aHKOBCKMX KapT (B cooTseTcTBuM ¢ n.6.1.16
HacToAwwmx NMPABWN).

6.5.6. B uenax ¢yHkumoHnposaHus CUCTEMbI baHk npegoctasnseTr 8 CUCTEMY nHdopmaumio 06 ocyliecTsaeHmnm
Mepesogos [C B pamkax Bzaumoaencteuna MHTepHeT-noptana KomnaHuu n CM3K cornacHo onucaHuio NpoTokona,
onucaHHoro B [lorosope o npucoeanHeHnn baHka-aKksakepa.

6.5.9. baHK ocyuwecTBnseT 06paboTKy NepcoHanbHbIX AaHHbIX MO Nopy4YeHuto MNocTasLmKa.

6.5.10. MNepeyeHb AencTBui (onepaumit) C NepcoHasbHbIMM AaHHbIMKM, KOTOpble coBeplualoTca baHKoM:
NCNOo/Ib30BaHME NePCOHabHbIX AaHHbIX.

6.5.11. O6paboTKa NepcoHaNbHbIX AaHHbIX ocyllecTeseTca baHKom AN uenel UcnonHeHUs obssaHHocTel baHKa
B cooTBeTcTBMM ¢ NTPABUJTAMMU, a TaKxKe B Cly4ae NpoBeAeHUs pacc/iefloBaHNA No GaKTy BbIABIEHMA CMOPHbIX U
nogo03puTeNbHbIX OnepaLuii onaaTel ycayr (ToBapos, paboT) MocTasLumKa.

6.5.12. baHk 06s3yeTca cob104aTb KOHGUAEHLMANBHOCTb NEPCOHaNbHbIX AaHHbIX 1 obecneynsaTb 6e30MacHOCTb
NepcoHabHbIX AaHHbIX NP UX 06paboTke.

6.5.13. baHK ob6asyetrcas npu o06paboTKe nNepcoHasbHbIX [AaHHbIX MPUHUMATb HeobxoAMmble MpaBoOBble,
OpraHM3aLMOoHHble U TeXHUYecKne Mepbl ANA 3alMTbl MEepPCOHaNbHbIX AaHHbIX OT HEenpaBOMEpHOro MUaAu
C/ly4aliHOro A0CTyNa K HUM, a TaK»Ke OT MHbIX HeNpPaBOMEPHbIX AeMCTBUI B OTHOLLIEHUW NEPCOHANbHBIX AAHHBbIX.

6.6. NpaBa baHKa:

6.6.1. MNoTpebosaTtb oT KomnaHuu n MNocTaBlWMKa NpeaocTaBneHma Ntobbix NoATBEPKAAOWMX AOKYMEHTOB MO
onepaumam oniaTbl B COOTBETCTBUM C Moay4YeHHOM oT Mpeanpuatna UHpopmaumeit o nepesoe.

6.6.2. B ofHOCTOpOHHEM MopsAKe MpeKpaTUTb nposedeHue AsTOpU3aUMKM oOMepaumit C UCNob3oBaHUEM
6aHKOBCKUX KapT Npu Hanuuum y baHKa cnefytowmx ceefeHnii:

L4 coseplieHne Ha MHTepHET-I'IOpTaI'Ie KomnaHun molleHHNYeCcKnx onepauwﬁ C UCnonb3oBaHUem KapT
M/MI’IM y4yactne B HenpaBomepHoff'l WU MHOWM HE3aKOHHOM AeATeNIbHOCTHU;

° npeaocrtasneHne baHky HegocToBepHoM MHbopMaL MK B pamkax JJOTOBOPA 1 HacToawwmx MPABUI;

° npeanoxeHme Ab6oHeHTam ycayr (ToBapos, paboT), He cooTeBeTCTBYHOLWMX HacToAwum MPABUNAM un
cBegeHuAM, npeaocTasaeHHbIx MNoctaswmkom npu 3akntodeHnn JOTOBOPA;

. BHECEHME W3MeHeHW B JomeHHoe wuma WMHTepHeT-noptana Komnawum 6e3 npensapuUTesIbHOrO
yBegomneHua baHka;



. HecooTBeTcTBME WHTepHeT-nopTana KomnaHum TpeboBaHWSAM, YCTAaHOBAEHHbIM NpuaoxKeHnem No2 K
HacTtoawmm MNPABUTAM;

. ocyuiectenieHne [loCTaBWMKOM WM KomnaHuWen [OeATeNbHOCTM, KOTOPOE MOMKET HaHecTu yuiepb
penyTaumu baHka;

. BbiAB/NeHMe baHKOM c/lyyaes OTKa3oB MOCTaBLMKOB OT BO3MELLEHNA CPeACcTB Ha cyeTa [epKaTenent KapT
B CBA3M C OTKazom ABOHeHTOB oT paboT/ycnyr (Bo3spaTom AGOHEHTaMK TOBApOB).

Mpwu sTom baHK HanpasnseT KomnaHuu, a KomnaHua MocTaBLLMKY COOTBETCTBYIOLLEE YBEAOM/IEHNE C YKasaHUeM
NPUYMH NpeKpalLeHna NposeaeHUs ABTOpPU3aLMI, YCIOBUI U CPOKOB MX BO3OGHOBNEHUS, a TaKKe [AOKYMEHTbI,
nogTeBepKAatolme Hannume o6CTOATENbCTB, NPesyCMOTPEHHbIX B HacToawem nyHKTe MPABWUJ/I. YBegomneHue
HanpaBAseTcAd MO 3/IEKTPOHHOM MoYTe Ha agpec 3/eKTPOHHOM MouTbl KomnaHuu, yKasaHHbli [loroBope o
npucoeamnHeHnn baHKa-aKBalepa, B TeueHne 24 4YacoB C MOMEHTa NpeKpaLleHna nposeseHus ABTopusaumii.

6.6.3. He npousBoantb nepeuncneHme MocTaBLMKY AEHEXHbIX CPeACTB 33 peasin3oBaHHble C UCNO/b30BaHMEM
H6aHKOBCKUX KapT ycayr (ToBapbl, paboTbl), €CIM UMEIOTCS OCHOBAHMA ANs NpusHaHuA MHpopmauumn o nepesoae
Mo HUM HeaencTBMTebHOM cornacHo n.8.1 Hactoawmx MPABUJI.

6.6.4. YaoepaTb U3 nocnegyrowmx nepesofos [lpeanpusatuio (noTpebosaTb oT [lpeanpuaTns BO3MeECTUTL)
OeHeXKHble cpeacTBa A/1A BO3BpaTa AepKaTenam 6aHKOBCKMX KapT CYMM MO onepauuam OTMeHbl, a TakKe CyMm
WHbIX paHee onaayeHHbIX MpeanpuaTUiO onepauuii, NOATBEPKAEHHbIX UHbOPMaLMel o naaTexe, NPU3HaHHOW
BaHKoM BnocneAcTsnn HedencTeuTeNbHOM cornacHo N.8.1 HactoAauwmx NMPABW/L. BaHK 06s3yeTca MHGOPMUPOBaTL
MpeanpuaTMe 0 KaXXAOM C/ly4Yae yAepKaHUa € yKazaHeM NPUYUH NPU3HaHUA onepauun HeaencTBUTENbHON.

6.6.5. MpoBoAWTb NpPOBEPKY AaHHbIX, NpeAocTaBneHHbix KomnaHven U [MOCTaBLMKOM, a TaKKe NpoBoAuUTb
paccnefosaHue No GaKTy CMOpHbIX onepauuii U HENPaBOMEPHOTO WMCMO/b30BaHUA GaHKOBCKUX KapT Mpu WX
coBepLIeHUMN.

6.6.6. MucbmeHHO yBegoMAATb KomnaHuio 06 M3MeHeHUAX B npasuaax ob6cayxuBaHUA OaHKOBCKMX KapT,
[OMNOJIHUTE/IbHBIX Mepax 6e30MacHOCTM NpU NPOBEAEHUWU onepauuii ¢ UX UCMONb30BaHWEM, a Takke 06 MHbIX
pekomMeHZauMAX U AO0NONHUTENbHbIX TpeboBaHMAX, cBA3aHHbIX ¢ npeameTom JOTOBOPA 1 HacToAawmx MPABWUJI.

6.6.7. OCyLLeCcTBNATb MEPONPUATUA MO PEryaapHoin nposepke WMHTepHeT-nmopTasa KomnaHuK, a TaKKe obbix
Apyrux NHTepHeT-nopTanos, UMerLWmMX NHPOPMaLMOHHYIO C HUM CBA3b, Ha NpegMeT cooTBeTCTBMA TpeboBaHUAM
nnatexHbix cnuctem VISA n MasterCard no KOHTPOO NpPeaocTaBAfAeMbIX yCayr (ToBapos, paboT).

6.6.8. BaHK MMeeT MpaBo NpPOBepATb pa3 B KBapTa/a cOCTaB npeactasutesiell KomnaHuWM, KOTopble AO/KHbI
oTBeyaTb 3a pyHKLMOHUPOBaHWE UHTepHeT-NnopTana KomnaHuu.

6.6.9. Monyuatb y MNocTaBLmKOB MHbOPMaLMIO:

. 0 cnocobax okasaHua paboT/ycayr (cnocobax gocTaBKM ToBapos) AGOHeHTam
. 06 MCTOYHMKAX NPOUCXOXKAEHWNA TOBAPOB.;
. 0 Hanuuuu y Mpeanpuatna cepTMdMKATOB Ha MpedocTaBieHne npeanaraembix ycayr (Tosapos, pabor)

cepTMdUKaTOB COOTBETCTBUA, TMIMEHUYECKUX U MPOYUX CEPTUDMKATOB;
. 06 aBTOPCKMX NpaBax Ha Npeanaraemble ycayrv (Tosapbl, paboTbi).

6.6.10. [MpoBoAUTb COBMECTHYIO/OAHOCTOPOHHIOK MAaHOBYO/BHEMN/aHOBYO npoBepKy KomnaHuu u/mau
MocTaBLLMKa Ha NpeaMeT BbiSBIEHUSA MOLIEHHUYECKUX Onepauuii ¢ KapTamu U/unv npefoctasneHns AGoHeHTam
Ha WHTepHeT-nopTane KomnaHuu HecornacosaHHbIx ¢ BaHkom ycayr (ToBapos, pabor).

7. ®MHAHCOBOE B3AMMOJENCTBUE MEXAY YYACTHUKAMU CUCTEMBI.

7.1. WHdopmauua o MMepesoge AC cyMTaeTcas MNPUHATOM TeKylMM pabodum AHEM, eCcAn OHa noJydveHa
NpPoLLeCcCMHrosbIM LLeHTpom baHka a0 24:00 4yac. N0 MOCKOBCKOMY BPEMEHMW.

7.2. MNepeBon, AeHEXHbIX CpeAcTB ocyllecTsnsetca baHkom B pybnsx Poccuitckont depepaumu No pekBU3UTaM
KomnaHuu n MNocTasLmKoB, yKasaHHbIM B PeecTpe.



7.3. U3 cymmbl Mepesogos [C, npuunTatowmxca K nepedncieHunto B agpec Mocraswpmka, baHk B pamkax onnatbl
MocTaslwmKkom CosokynHoro Tapuda [locTaslmKa yaepskusaeT BosHarpaxkgeHuwe baHKa-sksaviepa (HAC He
obnaraeTca B cooTBeTCTBUM ¢ nognyHktamu 3, 3.1, 4 n. 3 cT. 149 HK P®), pasmep KoToporo ycTaHaBAMBaeTcA
Jorosopom npucoegnHeHuna baHka kK CACTEME.

7.4. OpHoBpeMeHHO ¢ nepedncineHnem Moctaswpmky cymmbl Mepesoaos [C BaHK 3a cyeT AaHHOW CYMMbl U MO
nopy4yeHuto MocTaBLLMKa, NOAYYeHHOro B pesy/bTaTe noanucaHus lNocTaswmkom [loroBopa o nNpucoeanHeHuu
Moctaswmka K CUCTEME, nepeuncnser cymmy BosHarparkgeHna KomnaHuM 3a OKasaHuve ycayr no
MHOOPMALMOHHO-TEXHONIOTMYECKOMY  OBCNYKMBaHUIO, onnadnsaemoe [lOCTaBWMKOM B pamKax onaatbl
CoBoKynHoro Tapuda lMNocTaslWwmMKa B pasmepax, YCTaHOBMEHHbIX [JOroBOpom o npucoeguHeHun locTaBlUMKa K
CUCTEME.

7.5. BosBpaT AeHexHbIx cpeacTs [epaTenam KapT No onepauuam oTMeHbl, BO3BPaTa, @ TaK¥Ke Mo onepauuam,
pacyeTHas MHdoOpMaLMa Mo KoTopbiM Gbina NpUsHaHa HegencTBUTENbHOM B COOTBETCTBMM € N.8.1. HacToALMX
MPABW/I, ocywecTtBnsetrcs baHKoM Ha ocHOBaHMM PeecTpa nyTem yaepraHua baHKom 3a CY€T cpencTs
MocTaBLLMKA COOTBETCTBYIOLLEN CYMMbl U3 [AEHEXHbIX CPeAcTB, NoAfexalmx nepeuncieHunto MocTaBlymKy 3a
orn/ia4eHHble C UCNo/ib3oBaHWeM GaHKOBCKMX KapT Tosapbl (paboTbl, ycayru). Mpu aTom paHee yaepiKaHHoe B
pamMKax BanmaHua CoBokynHoro Tapuda BosHarpaxaeHve KomnaHum n BosHarpaxgeHue BaHka no onepauuam
OTMEHbI, BO3BpaTa BO3MeLLaeTcA MOCTaBLLMKY B COCTaBe oOLiei CyMMbl [AEHEXHbIX CPeACTB, Moa/iexalimx
nepeuncnexuto MocrasLumKy.

7.6. YoeprKaHue feHeXXHbIX cpeacTs, YNOMAHYTbIX B N.7.5 HacToawmx MPABWJI, ocywecTsaseTca Npu ovyepesHoOM
nepesofe AeHeXHbIx cpeacTs [locTaBwmKy. ECiM cymmbl AeHeXHbIX CpeacTs, nogaexkalimx MnepeyncieHunto
MocTaBWMKy, B TeyeHue nocneayowmx 3 (Tpex) paboumx AHeW OKasblBaeTcA HeAOCTaTOYHO AN onaaThl
obpasoBasLlenica 3ago0/mKeHHocTH [locTaBwymKa, baHK Bnpase noTpe6osaTb OT [loCTaBWMKA NepeyncieHunn
Heob6XoANMOM CYMMbI.

7.7. Nepesog [AC no onepaumsam ¢ UCNob3oBaHMEM HAHKOBCKMX KapT, OCYLLECTB/IEHHbIM B CBA3M C ONAATON yCayr
(ToBapos, paboT) MocTasLwmKa Yepes UHTepHeT-nopTan KomnaHuu (BKIOYan onepaummn oTMeHbl, Tpor3BeseHHble
B OeHb coBepLUEeHMs OpUrMHanbHOM onepauumn), MHbopmMauma o nepesode Mo KOTOpbIM He 6bina NosydyeHa Ha
[eHb MX coBeplleHUA MBo Gblia NosyYeHa HEKOPPEKTHO, MOXKET OCYLLEeCTBAATbCA Noc/ie NpoBefeHus baHKkom
HeobXo4AMMOro pacciefioBaHWA, HO He nosgHee, 4em 4Yepe3 3 (Tpu) pabouux AHA nocie NoOAyyeHus oT
MocTaBLMKa UM KomnaHuy yBeJOMAEHWUA O CNIOPHOW onepaLuu.

8. HEAEWNCTBUTE/IbHAA MH®OPMALIUA O NEPEBOAE
8.1. Hdopmauua o nepeBoae cUMTaeTCA HeAeNCTBUTENbHOW B CAeAyIOLWMX CIyYanX:

8.1.1. Ecam onepauma ¢ ucnonb3oBaHWem GaHKOBCKOM KapTbl Bbina ocropeHa [epikatenem 6aHKOBCKOM KapTbl
NN BaHKOM-3MUTEHTOM;

8.1.2. Ecan onepauma ¢ Mcnosib3oBaHMeM GaHKOBCKOW KapTbl Gblna cOBeplleHa C HapylleHWem TpebosaHWi
LNOTOBOP n HacToawmx MPABUJT;

8.1.3. Ecm onepauuma ¢ Ucnoib3oBaHNMemM HGaHKOBCKOW KapTbl Oblna NMpu3HaHa MeXAyHapOAHbIMU MAATEXHbIMM
cMcTeMamu HenpaBoMepHOM (HeaencTBUTeNbHOM);

8.1.4. OnnayeHHble C MCMNONb30BaHWEM GaHKOBCKOM KapTbl YC/AyrM OTMEHEHbl MU He OKasaHbl (paboTbl He
BbINOJIHEHBI, TOBapbl 6bIM BO3BpaLLeHbl MOCTaBLMKY MK He LoCTaBAEHbI), HO BO3BpaT cpeAcTs MocTaBLWyKOM Ha
6aHKOBCKYIO KapTy [lepyaTens, C KOTOpoW BbiMO/JHEHa onaaTta, NpoussedeH He 6bi (3a UCKIOYEHMEM CayYaes,
Korga ToBapbl He 6blAM MPUHATBI MAW KOr4a BO3BpaT ToBapa WAM OTKas oT paboT/ycayr He npegycMoTpeH
3aKoHOZATeNbCTBOM MM Npasunamu  paboTbl [locTaBwmKka, u  [epxatenb 6GaHKOBCKOW KapTbl 6bin
npovHpopmmpoBaH 06 3TOM A0 CoBEpPLUEHUA ONAaThl);

8.1.5. Onepauus npenctasnaet coboit onnaty ycayr (ToBapos, paboT), paHee yxe onnayeHHbix [epkatenem
KapTbl (0 YeM MMeeTca AOKYMEHTa/IbHOE NOATBEPXKAEHME).

8.2. KomnaHua n YYACTHUKU CUCTEMBbI cornacHbl, YTO AOCTaTOMHbIM MOATBEPNKAEHMEM HeAeNCTBUTENbHOCTH
NHbopmauun o nepesofe ABAAIOTCA 3aaB/eHus [epkaTenen KapT, baHKOB-aMUTEHTOB, NoayyYeHHble baHKom B
3/1eKTPOHHOM BUAE WM C UCMONb30BaHWEM GaKCUMWABHOM CBA3U, W/UAWM MOATBEPHKAEHUA MENKAYHAPOAHbBIX
NAATEXHbIX CUCTEM, YKa3aHHbIX B MpuaoxeHmn Ne 1 K HacToAawmm MPABU/IAM (npeacTaBUTENBLCTB YKa3aHHbIX
MeXAYyHapoAHbIX NAaTeXHbIX cucTem B Poccuiickolt Geaepaumm).



8.3. KomnaHua n/unu MocTasWwuK MMeeT Npaso TpebosaTb, a baHK 0b6a3yeTca nNpegocTasnaTe KomnaHuu n/uam
MocTaslMKY Mo TpeboBaHUIO KOMWUM [OKYMEHTOB, Ha OCHOBaHWW KoTopbix MHPopmauma o nepesoge 6bina
npu3HaHa He4elCTBUTENbHOM.

9. KOHOUAEHUUANTbBHOCTb

9.1. CYBBEKTbI CUCTEMbI 06a3ytoTca cobntoaate KOHGUAEHLMNANBHOCTb B OTHOLLEHUU MHPOPMALMM, NONYYEHHON
UMW Apyr OT Apyra WAW CTaBllei W3BeCTHOM MM B xofde ucnonHeHus AOFOBOPA u HacToswmx MPABWU/I, He
OTKpbIBaTb M He pasrnawartb B O6WeM WMAM B YacTHOCTU MHPOpMauMio Kakon-nnbo TpeTbelt cTopoHe 6e3
npeasapuTenbHOro nucbMeHHoro cornacua gpyroro CYBbEKTA CUCTEMA B pamkax Hactoawmx MPABU/I.

9.2. CYBbEKTbI CUCTEMbI o06a3ytoTca nucbmeHHO WHGOpPMMpPOBATb APYr Apyra O TOM, Kakaa uHdopmauma
ABNAETCA ANA HUX KOHbUAeHUManbHOW. [1o ymMonYaHuio KoHdUAeHUManbHOW UHopMaLMeln cuuTaeTcs
nHbOpMaLmMa O HOMepe U WMHbIX PeKBU3UTax GaHKOBCKOM KapTbl, a TakkKe MHbopmauusa o6 onepaumax C X
MCNONb30BaHUEM.

9.3. TpebosaHua n. 9.1 HactoAawmx MPABWU/1 He pacnpocTpaHAIOTCA Ha C/lydan pacKpbiTUA KOoHUAEHLUMaNbHON
MHbOpPMaLMM MO 3anpocy YMNOJHOMOYEHHbIX [OCYAAPCTBEHHbIX OPraHOB B CAy4YasX, NpPeayCMOTPEHHbIX
3aKoHoZaTenbcTBOM Poccuiickolt degepaumm.

9.4. liobon yulep6, npuumHeHHblit CYBBEKTY CUCTEMbI HecobntogeHnem TpeboBaHWiA CTaTbl 9 HacToOALUMX
MPABWU/1, nopnexuTt MOMHOMY BO3MelleHUO BUHOBHOW CTOPOHOM, MpU  YCNOBUM  [AOKYMEHTa/bHOro
noaTeepKAeHUA nocTpagaslieit CTopoHoW pasmepa Takoro yuepba.

10. OTBETCTBEHHOCTb CTOPOH

10.1. 3a HeMcnoHEHWNE NN HeHaaNexalllee UCNoIHeHMe oba3aHHocTel no JOTOBOPY u HacToawwmm MPABU/TAM
CYBBEKTblI CUCTEMbI HecyT oTBETCTBEHHOCTb B COOTBETCTBMU C AENCTBYIOLIMM 3aKOHOAATeNbCTBOM Poccuitckom
depepaunu.

10.2. Mpun HecBoeBpeMeHHOM MepeyncneHMn no BuHe baHKa npuuuTarowmxca [locTaBwuKky M KomnaHum
OeHexXHbIx cpeacts baHk BbinsnaymsaeT [locTaswmky u KomnaHun neHn B pasmepe 0,1% oOT cymmbl
HecBoeBPEMEHHO NepeyYnc/IeHHbIX CPeACTB B POCCUMCKUX PYyBNAX 3a KaxKAbli AeHb NPOCPOUKMU.

10.3. BaHK He HecyT OTBETCTBEHHOCTM 3a 3aflePKKy B Mepesodax B C/ydae, ecnu 3afepikka 6bina Bbi3BaHa
HecBOoeBpeMeHHbIM u3BelleHnemM bBaHKa 06 u3MeHeHWM peksu3uTos [locTaBlUMKa, YKasaHHbIX B PeecTpe
Mepesogos [C, v npousolna BcaeacTsme o6CTOATENbCTB HEMPEOAONMMON CUJIbl, B TOM YUC/Ie B pesy/bTaTe
c6oeB B paboTe TeXHUYECKMX CPECTB UM KaHaI0B CBA3M, NPOM3OLLIeLLINX He Mo BUHe baHKa.

10.4. baHK He HeceT OTBETCTBEHHOCTM MO CMOPaM W PasHOrAacUAM, BO3HMKalOWMM mexagy [ocTaslmKammu u
[epkatenamu KapT, B C/ly4ae, eCc/v Takme Crnopbl U pa3Hor1acna He OTHOCATCA K NpeameTy HacTtoawmx MNMPABUJT n
pabote CUCTEMbI.

10.5. CYBbEKTbl CUCTEMbI ocBoboxaatoTca OT OTBETCTBEHHOCTM 3a YacTMYHOE WM MOJIHOe HEeUCnoJsiHeHWe
obszatenscts no AOIOBOPY u Hactoawmm [MPABU/IAM  ecnn 3TO HEUCNONHEHME SBUNOCL CNeACcTBUEM
06CTOATeNIbCTB HEMPEeoAo0/IMMON CUAbl, BO3HUKLWIMX Mocie 3aKknodeHua [LOTMOBOPA, B Tom uucine, HO He
OrpaHNYMBanACh: MOXap, HaBOAHEHUE, 3eM/IETPACEHME, BOEHHble AeicTBuA, 3ab6acToBKM, a Takxke atoboro poaa
HenpeasuaeHHble LeNCTBUA FrOCyAapCTBEHHbIX OPraHoB, MHble, He 3aBUCALLME OT BOAW CTOPOH 0BCTOATENbCTBA,
npwu yYCNOBUWU, YTO JaHHble OOCTOATENbCTBA HENOCPEACTBEHHO MOBAWMAAM Ha BbINOAHEHWe 06A3aTenbcT8 Mo
[OTOBOPY. B 3Tom cny4ae CpPOK BbIMO/AHEHWUA YCA0BMI AOroBOPHbIX 06A3aTeNbCTB ByAeT NpodsieH Ha Bpems
AeNcTBUA YKa3aHHbIX 06CTOATENbCTB.

10.6. MocTaBLLYMK, KOTOPbIN He B COCTOAHUM BbIMONHUTL CBOW [LOrOBOPHblE 06A3aTeNbCTBA B pe3y/bTaTe AeNcTBUA
06cTOATeNbCTB, YKasaHHbIX B N.10.5 HacToAwmx MNPABW/, HesameanmtenoHo uHoopmupyet KomnaHuio n baHk
CTOPOHY O Hayase U MpeKpalieHUn OelCTBUA YKasaHHbIX 06CTOATENbCTB, HO B Nt06OM ciaydae He no3gHee 10
(mecaTn) KaneHpapHbIX AHeM nocie Hadyana MX AeicTeva. HecBoeBpemeHHoe yBeJOM/EHUE O HacTynieHuu
06CTOATE/IbCTB HEMPEOL0IMMON CUJbl MlaeT MocTaBLMKa NpaBa ccbiNaTbea Ha NoAo6Hble 06CTOATENBCTBA, KaK
OCHOBaHUA [A/1a 0CBOGOXAEHMA OT OTBETCTBEHHOCTM, €C/AW TOJIbKO felCTBUE 3TUX OB6CTOATENbCTB He
NpenAaTCTBOBA/O BbICbI/IKE TaKOrO COOBLLEeHUA.

10.7. CepTvdMKaTbl COOTBETCTBYIOWMX TOProBbIX MNanaTt ABAATCA HEOBXOAMMbIM U AOCTaTOYHbIM
noATBeEP)KAEHNEM YKa3aHHbIX 06CTOATENLCTB M CPOKOB UX AeNCTBUA.



11. NOPAAOK PA3PELLEHUA CMTOPOB

11.1. B cnyyae BO3HWMKHOBEHMA cnopos B pamkax pabotel CUCTEMbI no Hactoawwmm MPABUTAM CYBBEKTbI
CUCTEMbI npumyT BCe Mepbl K UX paspeLleHnto Ha B3auMonpueMaemoin 0CHOBe NyTeM Neperosopos.

11.2. MpeteH3nn CYBBEKTOB CUCTEMbI no cymmam M CpoKam nepeyncneHns NpUUnTatoOWMXCA AeHeXKHbIX
cpeAcTB NpuMHUMatoTcs CTOPOHaMM K PacCMOTPEHUIO Ha OCHOBAaHUM NMUCbMEHHbIX 3anaB/eHuit B TeueHue 180 (CTa
BOCbMUAECATM) KaneHAapHbIX [Hel nocne coseplieHMs onepauui, Mepesoabl [AC Mo KOTOPbIM BbI3BaAU
pasHornacua.

11.3. CYBbEKTbI CUCTEMbI paccmaTpuBatoT 3asaB/ieHNA O NPETEH3UAX TO/IbKO B TOM C/ly4ae, eC/iM OAHOBPEMEHHO
C HUMM NpeacTaBieHbl 3aBepeHHble PYKoBOoACTBOM CTOPOH KOMUM HEOBXOAMMbIX ANA PACCMOTPEHUA 3aABAeHUN
[LOKYMEHTOB.

11.4. Mpu HEBO3MOXHOCTU paspelleHna CMNopPoB M pasHoriacui nyTem MEpPeroBopoB OHU paspeLlatoTcs
ApbUTpaxKHbIM cyaom ropoaa Hosocnbupcka.

11.5. B cnyyae wucnonb3oBaHua [locTaBwmkom nporpammHoro obecnevyenma CUCTEMbl B uensx, He
npeaycmoTpeHHbix MPABUNTAMU n AOFOBOPOM, nnbo npu HapyweHun Moctaswmkom MPABW/I, LOTOBOPA,
6o seoge B CUCTEMY HesepHol/HenonHon WHbOpMauuMW, HapyweHua npas KomnaHMM B OTHOLLUEHWM
nporpammHoro obecneveHns CUCTEMbI, KomnaHua HanpasnaaeT Takomy MocTaslumKy TpebosaHmne 06 ycTpaHeHUU
HapyleHWd B nuUcbMeHHOW ¢opme. B ciydae HeycTpaHeHMs [lOCTaBWMKOM HapyleHWUA U HenpuHATUA
COOTBETCTBYIOLLMX MEP B CPOK, YKasaHHbIN B TpeboBaHNM KomnaHuun, KomnaHua nmeeT NpaBo B O4HOCTOPOHHEM
nopagKe npekpatutb goctyn MNocTtaswmka K CUCTEME.

11.6. MNocTaBWMKM CaMOCTOATEIbHO 0becneyYnBatoT TEXHUYECKYHO BO3MOXKHOCTb paboTbl B CUCTEME Ha ycnosuax
MPABW/, 3awmTy MHGOPMALMKM M NPOrPaMMHO — annapaTHbIX KOMMAEKCOB, Ucnonb3yeMblix B pabote CUCTEMDbI ot
BO3/e1CTBMA BPEAOHOCHBIX MPOrPamMmm M OT HECAHKLLMOHUPOBAHHOIO AOCTYNa HeyrnolHOMOYEHHbIX UL,

11.7. MNocTaBWwuK, BBoAAWMMN MHPopMaLmto B CACTEMY, HeceT OTBETCTBEHHOCTb 3a NOJIyYeHMe BCEX COrNacoBaHmm
M paspelleHuid, KoTopble MOryT 6biTb HeobxoAMMbl A48 BBOAA AaHHOM MHpopmaumm B CUCTEMY, HeceT
OTBETCTBEHHOCTb 3@ NPaBW/IbHOCTL M [OCTOBEPHOCTb WMHbOpMauuu, BeedeHHo B CUCTEMY, a Takke 3a
cBoeBpemeHHOCTb ee BBoga B CUCTEMY wanm unsameHenna B CUCTEME, anAa BO3MOXKHOCTM Hagnexalero
nHpopmaumnoHHoro obmeHa 8 CUCTEME u okasaHuma ycayr no Mepesoay AC ¢ ucnono3osaHnem CUCTEMBbI.

11.8. MocTaBLMKM cornallatoTca, YTo obpabotka MHPopmauumn 8 CUCTEME u npepoctasieHue AocTyna K Hew
baHka ¥ KomnaHum Ha ycnosuax Hactoawmx [MPABWJ/1 He HapywaeT npasa [locTaBwuKa B OTHOWEHMMU
UHopMaL MK, cogepKalleica B Peectpe Mepesogos [C, M ycnoBuit KoHGUAEHUMANBHOCTU UHPOPMaLMK.

11.9. B cnyyae c6oes B8 CUCTEME namn HacTynneHMA UHbIX 06CTOATENLCTB, NOBAEKLINX U3NLLHEE NepeYncneHune,
HenepeuyucieHne WK HegonepeuncaeHne AeHexHbix cpeacTs MocTaslmKy, KomnaHua obasyeTca B KpaTyanimne
CPOKM YCTPaHUTb MOCNeACTBMA TaKuMx cboes mManM ob6CcToATeNnbCTB M obecneynTb Hagnexawee dopmmposaHue
oTyeTHOCTU. LUTpadHble CaHKUMM CO CTOPOHbI, AOMYCTUBLIEN HemepeyncneHne, nepedyncieHne B HernosHOM
obbeme WAN NepeyncieHne U3AUWHUX [AEHEXHbIX CPeAcTB, BbI3BaHHOE BblleyKasaHHbIMU cHoAMU UK
obcTOATENBCTBAMM, HE B3UMAIOTCA.

11.10. KomnaHuA He HeceT OTBETCTBEHHOCTM 3a HapyLweHuA B pabote CUCTEMbI npousowealuve scneacrsme:

. HeKBaIMPUUMPOBAHHOTO OOCAYKMBAHMA WAN HEUCNPABHOCTM ob6opynoBaHUA (B TOM YMC/ie KaHanos
cBa3n) MNocTaBlUMKa, NpeaHasHavyeHHbIX ansa paboTtsbl 8 CUCTEME;

. HeKBaMPUUMPOBAHHOTO MCNO/Ib30BaHMA [1OCTaBLUIMKOM CUCTEMHOrO MporpaMmHoro obecneyeHus,
npeaHasHavyeHHoro gna ncnosabsosaHna 8 CUCTEME;

. HecornacoBaHHoM ¢ KomnaHuel ycTaHOBKM [1OCTaBLUMKOM [AOMOJHUTENBHOMO anmnapaTHoro u/uau
nporpammHoro obecneyeHns Ha obopygosaHue, npumeHsemoe 8 CUCTEME.

12. CPOK AEACTBMA AOTOBOPA. NOPAAOK BHECEHUA U3MEHEHWIA U [ONOJIHEHWIA B NPABUIA.

12.1. IOTOBOP 3aKkntouyaeTcs Ha HeonpeeseHHbl CPOK W BCTynaeT B CUAY B [eHb ero noAnucaHua Asyms
CYBBbEKTAMMN.



12.2. CYBBEKTbI CUCTEMbI Bnpase 3aaBUTb 0 cBOEM *KenaHuu pactoprHyTe JOTOBOP B 04HOCTOPOHHEM NopaaKe
nytem HanpasneHua gpyromy CYBBEKTY CUCTEMbl nucbMeHHOro yBegOMJIEHMA O CBOEM HaMepeHuwu
pactoprHyTs JOrOBOP.

12.3. Mo ucteyeHuu 5 (MaTtn) paboumnx AHen oT AaTbl NONYYEHUS yBEAOMIAEHUS, YKasaHHoro 8 n. 12.2:
12.3.1. KomnaHusa uam MocTaBLLMK NpeKpallaeT OCyLLeCTBIeHME onepaLmii c Ucnonb3oBaHMeM 6aHKOBCKMX KapT;

12.3.2. baHK npekKpalaet ABTopM3aLMio NPOM3BOANMbIX KoMnaHWeln onepauuit ¢ Ucnosib3oBaHnem HGaHKOBCKMUX
KapT.

12.4. loroBop cyMTaeTca PacToprHyTbiM no uctedeHnumn 180 (CTa BocbMUAECATM) KafeHAapHbIX AHEN nocse Aathbl
coseplleHUs nocaegHen onepaumm ¢ UCNoNb3oBaHMEM G6aHKOBCKMX KapT Npu yciosuu otcyTcTeus y CYBBEKTOB
CUCTEMBbI npeTteHsuit gpyr K apyry. O6asatensctea CYBbEKTOB CUCTEMBbI, npeaycmoTtpeHHble n.n. 6.1.35, 6.3.14
n 11.2 Hactoawmx [MPABWJ1, coxpaHAlOTCA [0 MOMEHTa WX WCNOAHEHMA WAW [0 WCTeYEeHMA CPOKOB,
npeaycMOTPEHHbIX B COOTBETCTBYHOLWMX MNyHKTax. B cnyyae pactopxeHuna LOTOBOPA CYBBEKTbl CUCTEMbI
0653aHbl NPOM3BECTN OKOHYaTe/ibHble B3aMMOpacyeTbl, OCHOBaHNEM ANA NPoBefeHUA KOTopbix byaeT ABAATbCA
[ABYCTOPOHHUM aKT.

12.5. UameHeHus B MPABU/IA moryT 6biTb MHULMUPOBaHbI BaHKOM u/nan KomnaHuen. UsmeHeHua MPABWUJI
CUCTEMBbI, npeanioxeHHble bBaHkom 1/uan KomnaHuen, yteepskaatotca baHkom u KomnaHuen nytem nognucaHms
o6eMmm CcTopoHammu [Oono/IHUTENBHOMO corfalleHua K [loroBopy o npucoeguHeHua baHKa-aksaiepa. Mocne
YyTBEPXKAEeHNA M3MeHeHuIn HoBaa pefakuma MPABU/ pasmelwaerca KomnaHuel B ceTu MHTepHeT no agpecy:
https://isnt.su/docs/pravila_raboty_sistemy_iSnt.pdf He meHee yem 3a 1 (OAMH) mecAl A0 BCTyN/IeHUA B CUAY
HOBOW peAaKuuu.

12.6. B cnyyae Hecornacua MocTaswuka Ha pabotry 8 CUCTEME B cooTeeTcTBMM C HOBOW pedaKumein MPABUN
MocTaBlWMK A0MKeH pacToprHyTe JOTMOBOP ao BcTynaeHus HosoW pedakuuu MPABWU/1 B cuny. C momeHTa
BCTyN/IeHnA HosoW peaakuuu MPABU/ B cuny YYACTHUKM 1 Komnaxua npu pabote 8 CUCTEME pykosoacTsytoTca
nonoxeHuamu Hosbix NMPABUJI.

12.7 NMoanucanne OOTOBOPA o npucoeanHennn k CUCTEME bBaHka-akBallepa He AonyckaeTca Npu Haauvmm
AencTByoLEero Ha MomeHT nognucaHuna JOTOBOPA c uHbIM BaHKOM-3KBaliepom.



MpunoxkeHune Nel

K MPABUJIAM pa6oTtbl CUCTEMbI npeaocTtaBneHuns ycnyr

MHpOPMaLMOHHOTO 06MeHa 1 YC/yr No nepesoay

OEHeXHbIX cpeacTs «iSnt».

MoATBepPKAEHUA MeXAYHaPOAHbIX NAATEXHbIX CUCTEM O HeAelCTBUTENbHOCTUM MHdOopmauum o MNepesoge [,C

(dopmbl oTUETOB)

1. OTueT (dopma) cUCTEMbl OTCAEKMBAHUA MNOAO3PUTENLHON AEeATeNbHOCTU TOProBbiX MNPEeAnpUATUN,

nony4yeHHbi IMB (OAO) ot VISA Int. (FRS)

OT1yet ana BUH: XXXXXX

BUH:
HasBaHue ropog, ™n NOXMLLEHHas hata
cTpaHa HOMep KapTbl
TOoprosua Toprosua XULLEHUSA cymma, pyb. MOKYMKM
MpumeyaHue:

Tun xuweHua — onpegenset 3aAB/I€HHbIN SMUTEHTOM XapaKTep MOLLEeHHMYecTBa, Hanpumep: 4 - nogaenbHas

KapTa.

2. OtueT (dpopma) cuCTEMbl OTCNEKMBAHWUA MOAO3PUTENBHON AEeATE/IbHOCTU TOProsbiX NpPeAnpUATUN,
nony4yeHHbii IMB (OAO) ot MasterCard Int. (SAFE)

MASTERCARD INTERNATIONAL RUN DATE: |MM/AA/rrrr
SYSTEM TO AVOID FRAUD EFFECTIVELY
Transaction Date From MM/O4/TTTT To MM/AA4/TTIT
Trans -
Acq | Iss Date FT | Account Number| CP [U.S. Amt|Local Amt| CCD | Exp | Merchant City Ctry

N Transactions listed for acquirer 7326

MpumeyaHue:

Transaction Date From MM/O4/TTTT To MM/OA/TTIT — TpaH3akuuu 3a nepuog, ¢ AEHb MECAL, rO4 no

JEHb MECAL, rof

Acq — naeHTudnKaTop 6aHkKa- aksalpepa (FMB (OAO))

Iss — ngeHTUdMKaTOp SMUTEHTA
Trans Date — gata onepauuu

FT — TMN molleHHM4YecKon onepauuu, Hanpumep: 1 -

npucyTcTBYET.
Account Number — Homep KapTbl

U.S. Amt — cymma onepaunn B gonnapax CLLUA

Local Amt — cymma onepauuu B NoKanbHOW BaftoTe

CCD — tv1n BantoTbl: 810 - py6aun, 840 — gonnapsbl CLUA, 978 - eBpo

Exp — uyMcno gecaTUYHbIX 3HAKOB, KOTOPbIE HYXKHO OTBPOCUTbL ANA IOKANbHOM BatoThbl
Merchant — Ha3BaHWe TOpProBoro NpeanpuAaTmA

City —ropog,
Ctry — cTpaHa

3. OTKas oT nniatexka - Chargeback (4apK63K)

[etanun pena:

[etanun pena:

Cymma TpaHsaKuumu:
OcnapuBaemasa cymma:

[aTta onepauuu:

IMUTEHT:

dKBalpep:

Ko npuumnHbl BO3BpaTa naatexa:
MHbopmauma o TOProsLe: YacCTHbIN
Nmsa: HaumeHosaHwue TCrI1
MecToHaxoxaeHua:

Kop KaTeropwu Toprosua:

Kog aBTopusaumm:

Homep Bo3BpaTHOro naatexa:

Homep aena NNNNNNNNNN

BO3BpaT NnaaTexa

B Ba/ItOTe onepauum

8 gonnapax CLLUA

DD.MM.YYYY (OEHb.MECAL.TOA)
Ha3BaHMe HaHKa-aMUTEHTA
<yKasblBaeTcA HauMeHoBaHWA baHKa-aKBalepa>
Hanpumep: 62 —noanenka

NHbopmaLma o feprkaTene: 4acTHbIM
Homep: Ne KapTbi

Mocksa, PO

MCC-kopg, Hanpumep: 5977 KocmeTuKa
CMMBOJIbHO-LMbPOBON KOZ, aBTOpU3aLLmnm
NNNNNN

KapTa yKpageHa; 4 - noppenka; 6 -

KapTa He




MpunoxkeHne Ne2
K MPABUJ/IAM pa6oTtbl CUCTEMbI npeaoctaBsneHms

ycnyr uipopmauoHHoro ob6meHa u ycayr no
nepesoAy AeHEXHbIX CPeAcTB «iSnt».

TpebosaHua kK UHTepHeT-nopTany KomnaHuu.

1. Bce BHyTpeHHMe ccbinkM WHTepHeT-nopTana KomnaHWu [o/KHbI 6biTb pabouMmu M afeksaTHO
obpabaTbiBaeMbIMU.

2. UHTepHeT-nopTan KomnaHuu He LO/IKEH NPefoCcTaBAATb YCAYIU «pasBiedYeHuidi aaa B3pocbix» («Adult
Entertainment») n BO3SMOXHOCTb UX ONAaThI,

3. Ha WHTepHeT-nopTane KomnaHuM He AO/MKHO 6biTb CCbINOK MAM GaHHEpPOB MOA03PUTENbHBIX CalTOB
(Hanpumep, callToB ANA B3POC/bIX U T.M.), @ TaKKe CCbIIOK GaHHEPHbIX CeTel, B KOTOPbIX MOTYT «BCM/bITb»
H6aHHepbl NOA03PUTENIbHOMO COAEPMKAHUA.

4. NHTepHeT-nopTan KomnaHuu He fo/MKeH pacnonaraTbca Ha 6ecnnaTHbIX cepsepax, NpeAoCcTaBAAOLMX
YC/IYI1 XOCTUHIa, a TaKXKe Ha cepBepax, He peKoMeH0BaHHbIX baHKoM.

5. Hanuune Ha WHTepHeT-nopTane KomnaHWM aKTya/ibHOW cnpasBoyHol WHopmauum o KomnaHuu w
MocTaslwmKax. Ob6A3aTeNbHbIM YCA0OBMEM ABNAETCA Ha/MuMe Ha VIHTepHeT-nopTase CTpaHbl, aApeca MecTa
HaXoXAeHus, ajpeca ANA KoppecnoHAeHUMM (agpec He MoXKeT BbiTb A0 BOCTpebOBaHMA), @ TaK¥Ke KOHTAKTHbIX
TenedoHOB, MO KOTOPbIM ABOHEHT MOXKET CBA3aTbCA CO CNYKOOM Noaaep KU MHTepHeT-nopTana Mpeanpuatus.

6. NepeyeHb Npeanaraembix MocTasBLmKamm yeayr (Tosapos, paboT), ykasaHHbIM B Joorosope MocTaBLymKa,
[OO/IXKeH COOTBETCTBOBATb NepPeYHto yCyr (ToBapos., paboT), npeanaraembix Ha MHTepHeT-nopTane KomnaHuu.

7. NonHoTa onucaHuA NOTPebUTeNIbCKMX XapaKTEPUCTUK MpessiaraemMblx [locTaBLimMKamn yciyr (ToBapos,
paboT) nposepsaeTca KomnaHwein u bBaHKom A1 Toro, YTo6bl HeA,0CTaTOK ONMcaHWA ToBapa, pPaboTbl, yCyru He mor
CTaTb NMPUYMHOM ANA BO3BpaTa NaaTexa. B Tom uncne, B 06a3aTeNbHOM nopsaaKe Ha UHTepHeT-nopTane KomnaHum
[OO/IXKHbI BbITb YKasaHbl LieHbl Ha TOBapbl, paboTbl, yCayru.

8. Hannume Ha WMHTepHeT-nopTane KomnaHuu onucaHuA npoueayp MONyYeHUA YyCayr (3akasa TOBapos,
BbINO/IHEHWUA paboT) MocTaBLLMKa M onucaHKe NpoLeayp UX OnaaTbl C UCNO/Ib30BaHWEM 6AHKOBCKMX KapT.

9. Hannuune Ha WHTepHeT-noptane KomnaHuum nHpopmaumm no npepoctasieHuto NocTasLUMKOM ycayrm
(mocTaBKe TOBapa, BbINO/MHEHWU PabOT), TaKOM KaK CPOKM, crnocobbl, a Takxe Ntoboit Apyror nHbopmaumm,
HeobXxoAMMOW ANA MONYYEHUS ACHOrO MpPeLCTaBNEHUA O MOJIyYeHWM YCayrM (JocTaBKe ToBapa, BbINOJAHEHWUU
paboT) nocsie onnatbl C UCNOb30BaHUEM GAHKOBCKOM KapTbl.

11. Hanunume Ha WHTepHeT-nopTase KomnaHwW onucaHua npoueayp BO3BpaTa [AEHEXHbIX CpPeacTs,
npeaocTaBNeHNa B3aMMoO3aMeHseMbIX TOBapoB, o6MeHa TOBapoB U T.M. NpW OTKase oT ToBapa (paboTbl, ycayru). B
CNy4vae ecau Takue npoueaypbl no ycayram MocTaswuka Ha MHTepHeT-nopTane KomnaHun He npegycMOTpPeHbI, TO
MocTaBWwmMK 1 KomnaHua o6a3aHbl nponHdpopmmrposaTb 06 3Tom Ha MHTepHeT-nopTane KomnaHuu.

12. MocTaBlWMK 06s3aH MNpeaycMOTPeTb OCYLLECTBNEHME KOHTPONSA MNoJyvyeHus ycnyr (ToBapos, paboT)
AbBoOHeHTamu.

13. Komnanua obsasaHa npefycMOTpeTb MeTOAbl OrPaHMYEHUAs U KOHTPONA PWUCKOB MOLUEHHUYECKUX
onepauunit. OBA3aTeNbHbIM YCOBMEM ABAAETCA MNPUMMEHEHME Mpu 3TOM BO3MOMKHOCTEM OpraHusauuu,
npeaocTasuelLeil KOMNaHUM KOMMYHMKaLUMOHHbIe ycnyru (nposaligepa), no 6opbbe ¢ MOLIEHHUYECTBOM.

14. Bce cTpaHuupl UHTepHeT-nmopTana KomnaHuu, KoTopble CBA3aHbl C HacToAWMMU TpeboBaHMAMU U
npegocTaBNeHneM BO3MOXKHOCTU onnaTbl ycayr (ToBapos, paboTbl) MOCTaBLIMKOB, AOMKHbBI HaxoAUTbCA MOA,
eIMHbIM JOMEHHbIM UMEHEM.

15. Hanuuune npegynpexgeHua O TOM, 4YTO nocelleHne WHTepHeT-nopTana KomnaHwu, OKasaHue
[epKaTento KOHKpeTHOM ycayrn (npuobpeTeHne W [AocTaBKa ToBapa, BbINOAHeHMA paboT) moryT 6biTb
HEe3aKOHHbIMW Ha TePPUTOPUM CTPaHbI, Tae HaxoauTcs ABOHEHT.

16. Hannune npeaynpexgeHna o Tom, 4To [eprkaTe/sb KapTbl HeCeT OTBETCTBEHHOCTb 3a HEBbIMO/JIHEHUE
3aKOHOB CBOEW CTpaHbl MPU MocelleHnn AaHHoro MHTepHeT-nmopTana KomnaHWW M MonbiTKe MOAYYUTb YCAyru
(nprobpeTeHne ToBap, NoAy4nTb paboTbl) ecv TaKoBble 3amnpeLLeHbl 3aKOHOAATEIbCTBOM Ha TEPPUTOPUN CTPaHbI,
rae oH HaxoauTcA.

17. TllonHoe cooTsBeTCTBME topuaMYecKkoro auua KomnaHuM W OpPUAMYECKOro Auua, Ha KoTopoe
3aperucTpmpoBaHo AoMeHHoe UMA WHTepHeT-nopTana. HOpuanyeckoe nMLO, Ha KOTOpPOe 3aperucTpupoBaHo
OOomMeHHOoe UMA VHTepHeT-nmopTana, yCcTaHaB/IMBAEeTCA C MOMOLLbIO COOTBETCTBYOWMX 6a3 AaHHbIX B CeTU
UHTepHeT.

18. Hanuuue Ha 3neKkTpoHHOW BUTpUHE MHTepHeT-nopTana KomMnaHWM ONUcaHUA SKCMOPTHBIX OrpaHUYeHui
no AocTaBKe ToBapoB (paboT, ycayr), ecav TakoBble CYLLECTBYHOT.



